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1. Define communication and explain its major types with examples [CO1,Understand]
Z. Differentiate between verbal and non-verbal communication with suitable examples [CO1,Remember]
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Explain the structure of a formal email with an example. 1CO2 Understand]
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4. V¥hat are the essential components of 2 well-siruciured businass letter? Explain with an example.

[COZ Remamber]

smmunication and give examples of coniexts where
[CO3 . Rememper]

. How are they relevant in 3 business setlling?
[CC1,Remembar]

& Differentiaie between formsl and informal communication. Expiain the significance of both types in an
ICO1 Understand]




