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PREFACE

As part of the M.T.T.M curriculum and in order to gain practical exposure to the field of the travel
and tourism industry, I was required to undertake a dissertation related to tourism studies. Right from
the start, the task pushed me to connect classroom ideas with how things actually unfold in the travel
world. Instead of just reading about theories, I got pulled into seeing how they play out on the ground.
This project provided me with an excellent opportunity to bridge theoretical knowledge with real-

world practice and to understand the practical dimensions of tourism research.

My study, titled “IMPACT OF THE KOCHI-MUZIRIS BIENNALE ON TOURISM
DEVELOPMENT IN FORT KOCHI: TOURIST PERCEPTION, LOCAL COMMUNITY
BENEFITS AND CHALLENGES?”, looks at changes brought to Fort Kochi's tourism scene because
of the Kochi—Muziris Biennale. Because it draws global visitors, the art festival shifts how people see
the area. Locals feel effects like some gain income, others face rising costs. This project, instead of
just counting tourists, attention goes toward real-life outcomes. Even shop owners near galleries notice
different crowds during exhibition months. While artists display work along old streets, residents
weigh what stays after closing day. Talking with guides, hotel staff, and families revealed mixed
reactions. Some highlight new jobs whereas others point out overcrowded spaces. Watching foot
traffic around venues showed patterns not found in official reports. The mix of culture and travel
reshapes neighborhoods slowly. Not every outcome is measured easily, yet feelings matter too. From
interviews came stories about pride, loss, change. Art brings spotlight but also pressure on quiet lanes.
Growth does not always mean better for everyone involved. What began as curiosity turned into

understanding layered impacts.

In the report, the pages here hold what I learned on my own, things I noticed while searching details
about the topic and the ideas shaped by what came out in the results. Each step details how I think
about this work, sharpened real-world skills, along with opening eyes to community layers. I sincerely
express my gratitude to the faculties of the French Department for introducing me to this valuable

opportunity, which has contributed significantly to my overall development.
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INTRODUCTION
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1.1 INTRODUCTION

At present tourism stands as a powerful force shaping economies worldwide. Not only does it bring in
money from overseas visitors, but also creates jobs while boosting roads, buildings, and local growth.
Culture mixes more freely because of traveler movement across states or countries. What used to be
just vacations now includes deeper themes like exploring history, engaging with art, attending
festivals, and discovering traditions. Experiences matter more than ever, shifting focus from quick

photo stops to meaningful connections with place, past, and people of that region.

Lately, more people traveling are drawn to places because of their culture. Experiences that feel real
matter now like those tied to how locals live, create art, or celebrate together. Events like festivals or
shows aren’t just lively gatherings nowadays they shape how a place is seen by the world. Because of
this change, towns and cities lean into cultural happenings to stand out. These moments pull in guests
for sure, but they do more like jobs get created, heritage stays alive, and attention grows from far away.

What once seemed secondary now plays a central role in where people choose to go.

Big art festivals now shape how people see certain places. Take the example of Venice's famous art
show which turns the city into a world stage every few years. Starting in 2012, Kochi began its own
journey with the Muziris Biennale. This event slowly changed how locals and visitors view the city’s
culture. International artists started coming, drawn by the growing reputation. Though quiet at first,
the gathering gained momentum over time. Today, it stands as India’s biggest display of modern art.
The mix of old heritage and new expression gives Kochi a unique place in history. Attention shifted
here not because of advertisements but through lived experience. Art became part of the streets, not

just in the galleries. Each new edition adds layers to what the city means globally.

Old walls in Fort Kochi hold stories from long ago, shaped by waves of travelers who settled there.
Not just European powers like the Portuguese and British, but also merchants from Arabia and China
left marks on this small town. Buildings once used for trade now open their doors to paintings,
sculptures, sounds and art that speaks without shouting. Along the water's edge, where boats still come
and go, quiet lanes lead to rooms filled with new ideas made visible. History does not sleep here, it
changes when visitors step inside, the former storehouses turn into galleries. Space changes meaning

when a 19" century floor holds video projections instead of spice sacks. The buildings that was built
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for commerce and trading now in this era hosts reflection, one exhibit at a time.

From the beginning, Biennale changed how and what people see when they travel to Fort Kochi. When
the event runs, crowds grow and artists from abroad show up, along with researchers, young learners,
those who are drawn to tradition. Hotels fill very fast, eateries buzz louder, rickshaws move nonstop
with travelers and street vendors gain steady customers. News outlets spotlight all these happenings.
Overseas guests arrive year after year and the town glows differently now. Because of this change,

locals no longer think of it just as old buildings and memories but it beats with fresh ideas.

One key to grasping this change lies in how tourists see things, how people feel about a place shapes
their enjoyment, what they remember, and if they come back again. Those who go to the Biennale
often form views based on how good the displays are, how easy it is to get around, facilities available,
kindness of service staff, and the general mood of the area. Looking closely at these thoughts reveals
whether such events make Fort Kochi more appealing compared to other travel spots. What matters

most shows up in quiet reactions, not bold claims.

Not just visitors feel the ripple, locals do too when the Biennale rolls in. While big arts gatherings
happen, jobs appear, sometimes sparking new small ventures among neighbors. Store owners, craft
makers, people running eateries, drivers, those offering rooms and many see more business once it
starts. A spotlight from far away might lift how individuals view their own culture, opening doors to

shared stories across borders.

Still, these gatherings aren’t without their interruptions. Crowds piling in often mean packed streets,
longer commutes, steeper prices, piles of trash, systems stretched thin and daily life shifts under the
weight. Locals sometimes see tradition turned into merchandise, history sold by the square foot. That
tension means weighing gains against strains becomes less about totals, more about what gets lost

beneath the shine.

Looking closely at how tourism grows is key here. Growth means better roads, more help for visitors,
upgraded spots to visit, along with stronger efforts to show the place to others. When the Biennale
arrives, old buildings get fixed up, shared areas become nicer, signs improve, safety increases, and
getting around gets easier. Because of these shifts, gains can last far past the closing day and shaping
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how Fort Kochi welcomes travelers years later.

Picture a city slowly stepping into the spotlight. Thanks to worldwide press and performers arriving
from distant countries, the Biennale has quietly built Kochi's image as a hub for modern art. This kind
of recognition pulls in specific groups such as travelers chasing culture, scholars on missions, people
making things happen creatively and spreading out who visits beyond the usual crowds. With time,

that change adds depth to what tourism there means.

Right now, thinking about travel that lasts makes sense here. Not just profit, but caring for nature and
people matters just as much. Even though money flows in during the Biennale, pressure on old
buildings and natural spots can’t be ignored. If crowds grow, how Fort Kochi keeps its soul depends
on smart choices. Working together with locals, artists, planners is what shapes whether things hold

up or wear out.

Even though lots of people know the Biennale works well, few studies look closely at how it affects
tourism. Reports often come from news stories instead of solid data. A deeper project that is focused

on what visitors think, local gains, and problems that pop up which could fill this empty space.

Focusing on Fort Kochi, this work examines how the Kochi—Muziris Biennale shapes tourism growth.
Through looking at what visitors feel, weighing gains for locals, while also spotting new difficulties,
it builds understanding rooted in real outcomes. Instead of assumptions, findings support balanced,

fair approaches to managing travel activity over time.

1.2 SCOPE OF STUDY

Not just any corner of Kochi draws attention here, Fort Kochi and nearby spots tied to the Biennale
take center stage. Where the art shows happen, plus spaces buzzing during the event, shapes what
gets studied. Instead of casting a wide net across Kerala or even all of Kochi, the spotlight stays
narrow. This stretch of old streets and historic lanes holds the real story unfolding through each

edition.
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Looking into how tourism grows means checking out where visitors come from, where they stay,
how businesses do, job creation, plus what people think of the place. During the Biennale, more
attention goes toward whether tourists feel happy, if facilities hold up, getting around easily, and

also how deeply they connect with local culture.

Looking closer at who gets affected includes people like families living there, craft makers, those
running guest homes, store owners, or drivers. Benefits come through extra money earned, new
chances to grow a business, sharing traditions, sometimes even reaching international attention.
Some changes show up fast, others take time to become clear. Too many visitors can stress roads,
water, and daily life routines. Nature feels pressure when paths wear down or waste builds up.
Prices for basics might climb beyond what locals can afford. Each gain has its counterbalance,

visible in how neighborhoods shift over seasons.
Later years take center stage here, especially the latest rounds of the Biennale, shaped by its every-
other-year rhythm. Though attention locks onto the festival weeks themselves, thoughts stretch

beyond, wondering if visitor numbers keep rising well after the closing night.

Looking closely at art or curation isn’t the goal here. Instead, attention stays fixed on how tourism

grows, what visitors think, also how locals are affected.

1.3 OBJECTIVES

e To analyze the impact of the Kochi-Muziris Biennale on tourism development in Fort Kochi.

e To examine tourist perception and satisfaction during the Biennale season.
e To evaluate the economic and social benefits experienced by the local community.
e To identify challenges faced by residents and tourism stakeholders during the event.

e To suggest measures for sustainable and inclusive tourism development in Fort Kochi.

1.4 RESEARCH METHODOLOGY
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Looking closely at how people feel about the Biennale shapes part of this work, using personal stories
alongside numbers. Instead of just counting answers, real conversations bring out what visitors, locals,
and involved parties truly think. By talking directly with them, hidden opinions come forward through
open exchanges. These moments reveal feelings that surveys alone might miss, grounding results in

lived reality.

What shows up clearly in numbers is how tourists behave, what they spend, whether they’re satisfied,
how trends shift over time and these come through when responses follow a set format. Data gains

shape once answers are gathered in an organized way, making patterns easier to spot later.

Looking at how people travel and what happens in local areas comes first. Then comes digging into
links between big events and growth numbers. One part shows what is happening, whereas the other
checks why it might be. Mixing these ways makes results feel more solid plus gives a fuller picture.

Length stays true to original wording across each line.

1.5 DATA COLLECTION

Primary Data

From tourists at Fort Kochi during the Biennale, answers come by fixed-form questions, talks, or face-
to-face meetings. Their thoughts on what they saw and felt emerge through these exchanges. Local
people like shop keepers, homeowners offering home stays, others tied to daily life there, share views
when asked about money matters, both gains and struggles. Instead of meeting in person, sometimes
digital forms step in to gather more responses. Information builds up piece by piece, each contact

adding a different shade.

Secondary Data

From time to time, insights emerge through academic journals, alongside books that outline broader
ideas. Government tourism reports add another layer, just as official publications do when detailing
policy or activity. Research articles also comes with focused findings, while papers tied to the Biennale
reveal local changes. Together, they sketch how events shape travel patterns, influence culture, and

redefine movement across Fort Kochi.
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1.6 LIMITATIONS OF THE STUDY

Even though this work aims to explore how the Kochi—Muziris Biennale affects tourism in Fort
Kochi, it comes with some boundaries. Information mostly comes from people who attended this
namely, tourists, locals, travel agents, others tied to the event. Because what we found rests heavily
on personal takes and lived moments, results might lean one way. Those choosing to speak up
often feel more intensely, either good or bad, so their words could miss quieter voices among

guests or neighbors.

Fort Kochi and nearby spots form the core zone for this work, since that is where most Biennale
shows and happenings take place. Although ripples from the festival might reach further into Kochi
city or Kerala itself, those zones fall outside what we looked at here. So, the outcomes highlight
changes close to ground zero, missing broader effects across the region or state. Because only a
small patch was studied, what worked here might not transfer neatly to places running their own

art festivals.

Running short on time adds pressure. Once every second year, the Kochi—Muziris Biennale opens
its doors for just a set stretch. Most chances to gather information pack into those weeks alone.
When crowds flood in, asking questions gets harder like too many people moving, too few willing
to stop. Because the research fits inside such narrow months, spotting patterns over years becomes
nearly out of reach. What climbs during the art show might fall right after, yet that shift could slip

unseen.

Money matters can shape how wide and deep a project goes. When studies need long trips, repeated
visits, or many people involved, cash becomes critical. Without enough funds, choices shift and
fewer participants might be reached, interviews could happen less often, some voices may stay out
of reach. Officials tied to tourism, planners running events, leaders at travel firms - they might not

join if resources run short. That narrowing means fewer angles make it into the findings.

Even bringing clear numbers on the Biennale’s economic effect is tricky. Visitor counts, income
reports, or firm-level results tied just to the event often blend into broader travel statistics. On top

of that, certain companies hesitate to share earnings details, making impact estimates less reliable.

14| St.Teresa’s College, Ernakulam (Autonomous)




Project report on: Impact of the Kochi-Muziris Biennale on Tourism Development in Fort Kochi: Tourist
Perception, Local Community Benefits and Challenges

Data gaps like these will blur the full picture.

Now, most of what we know comes straight from answers people gave - written forms or face-to-
face talks. Memories can blurr, moods shift and that shapes how someone replies. One visitor
might walk away thrilled, another unimpressed and all hinges on which year they came, what else

was happening around them.

Change never stops when it comes to tourism. Shifting government rules can reshape visitor
numbers overnight. Money matters worldwide often steer how people travel. Big movements
across borders play a role too. The Biennale might draw crowds, yet these outside forces act on
their own. Results seen today could mean less tomorrow. Outside pressures twist outcomes quietly.
Findings that seem strong now may fade later. Time alters what feels certain. Patterns shift without

warning.

Key Limitations

e Focusing solely on Fort Kochi, the study leaves out surrounding regions. Because of that,

the picture stays narrow. A broader look would need more ground covered.

e When just those keen to answer join in, certain voices might stay silent. That gap can tilt

how things seem overall.

e Some voices tend to stand out more simply because they speak up often, whereas others

stay quiet even when they care deeply and the result is a lopsided picture forms without

anyone noticing at first.

e When the Kochi-Muziris Biennale ends, gathering data stops too and this shapes how long

research lasts. Because the event runs briefly, observation fits into a narrow window. The

timing of the biennale decides exactly when information can be recorded. Since it opens

for just a few weeks, every moment matters. Research stretches only as far as the exhibition

stays open.

e Getting precise numbers on money matters and happenings isn’t straightforward. Data

often slips through gaps, hidden by some sources. Clear figures rarely appear without

effort. Information hides behind inconsistent records. Reliable stats demand more work

than expected. Details blur when collected carelessly. Numbers shift under poor tracking

and accuracy fades without careful handling.
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e Fewer resources mean less room for deep on-site research, so gathering firsthand
information becomes harder. What you get instead are gaps where observation should be.

e One person’s take might differ greatly from another’s, shaping how the findings come
across. Over months or years, shifts in how individuals choose to journey could quietly

reshape what matters in the results.
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CHAPTER-2
REVIEW OF LITERATURE
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2.1 INTRODUCTION TO REVIEW OF LITERATURE

Looking into past work means carefully checking studies, writings, books, summaries, and ideas
tied to one area of learning. Because it shows what we already know, new projects can fit where
they belong in school thinking. When studying travel’s impact, going through earlier results
matters like frameworks take shape, patterns emerge, missing pieces become clear instead of

guessing and that gap often becomes why someone digs deeper later on.

This section looks at earlier research and ideas about cultural travel, festivals, events, place
identity, how gatherings affect communities economically and socially, what visitors think, plus
long-term growth in tourism. Understanding wider scholarly conversations around art happenings
and their effect on travel spots matters because this work zeroes in on how the Kochi—Muziris

Biennale shaped visitor trends in Fort Kochi.

In recent years, researchers studying travel trends have paid closer attention to how arts and culture
help shape where people choose to visit. Not just sightseeing anymore, trips now often revolve
around real moments - touching local customs, viewing art up close, feeling part of history. Big
happenings like music festivals or gallery openings pull crowds, yes, but they also reshape how
places are seen worldwide. These gatherings do more than draw tourists; they breathe energy into
shops, streets, homes nearby. Looking back at earlier studies on such topics lays solid groundwork

when exploring what the Kochi—-Muziris Biennale means for regional tourism growth.

One way to look at event tourism involves big cultural gatherings, often linked with money shifts,
crowd changes, and nature effects. Some studies show repeated happenings can shape how places
are seen, renew city areas, yet pull people into shared activities in surprising ways. On another
note, too many guests might strain local spots, wear down green spaces, sometimes unsettle
everyday life rhythms. Seeing all sides helps measure what the Biennale truly does to Fort Kochi

over time.

Looking into what tourists think matters a lot here. Their views shape how they see a place, whether
they’d return, or tell others about it. Because of earlier work, we know things like roads, staff
behavior, planning of events, or realness of culture play roles in how happy guests feel. With that
knowledge nearby, this project makes sense of how people take in the Biennale moment and how
it fits into bigger travel patterns. What comes through their eyes adds weight to where tourism
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might go next.

Looking into how locals engage with and feel about tourism events shapes part of this work.
Because people weigh what they gain against what they lose, their backing often ties to personal
impact. When jobs appear, money flows in, services get better and support tends to grow. Yet
overcrowding, higher prices, harm to nature can shift feelings fast. These ideas offer a way to

measure what the Biennale brings and takes from nearby neighborhoods.

On top of that, more studies now focus on travel that doesn’t harm nature or communities. Instead
of just chasing profit, this kind of tourism tries to protect ecosystems while supporting fair
opportunities for locals. Even though cultural celebrations bring money to towns, they sometimes
wear down old buildings and stretch water or energy supplies thin. Research about handling big
public gatherings shows ways cities can host these occasions without damaging their surroundings

or culture over time.

Though theory matters, real-world examples often speak louder. Across continents, festivals and
biennials reveal patterns when studied closely. Cities shift in unexpected ways once major art
events take root. Visibility grows, not just for artists but for entire urban landscapes. Looking at
these cases helps frame what happens in Kochi. The Muziris Biennale fits into something wider,
deeper, shaped by timing, culture, and movement. Global trends echo locally, quietly reshaping

how places are seen. Each exhibition leaves traces beyond the artwork itself.

Still, while plenty of papers talk about culture-based travel and how events affect places, only a
few have really dug into what visitors think, how locals gain or struggle during the Kochi—-Muziris
Biennale. That gap suggests something clearer is needed: one view tying together experience,

impact, and difficulty all at once.

Starting here, the chapter walks through key ideas, past research, and tested results to shape a clear
base for this work. Moving step by step, it opens with wide topics like cultural tourism, event-
based travel which then narrows in. Focus shifts toward particular points like money effects, how
locals react, what visitors notice, long-term balance, earlier looks at the Kochi—Muziris Biennale.
Because of this path, missing pieces come into view. That clarity becomes the reason behind

studying tourism growth in Fort Kochi now.
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2.2 EMPIRICAL REVIEW OF LITERATURE (PREVIOUS
STUDIES ON BIENNALES AND TOURISM IMPACT)

Looking into real-world examples, biennials and big cultural gatherings clearly influence travel
patterns, shape city images, spark neighborhood renewal, plus shift local economies. Evidence
from recent studies highlights how global art fairs and similar major events affect visitor numbers,

public perception, infrastructure changes, alongside community dynamics.

The Venice Biennale often shows up in discussions about art festivals. Starting back in 1895, it's
drawn deep academic interest thanks to how it shapes Venice economically and culturally. Studies
show it pulls in large crowds from abroad, fills hotels more consistently, while lifting the city’s
standing in world arts (Richards, 2001). Still, experts point out problems like too many tourists

and strain on historic sites - highlighting why long-term planning matters.

Culture-driven city change gets explored through the lens of the Liverpool Biennial. Its impact
shows clearly in how the city reshaped its industrial past into something new, notes Garcia in 2004.
Visitor counts rose once the festival took root, breathing life into forgotten corners of town.
Attention from global media climbed alongside these shifts. From another continent, the Gwangju
Biennale tells a parallel story. There, Shin found it helped anchor the city’s place among East
Asia's creative centers. Urban transformation, sparked by art events, echoes across both cases

without copying each other.

Studies into art festivals often show they boost economies in multiple ways. According to Getz,
Donald (2010), these gatherings spark financial gains and not only from tourist spending but also
via employment and support for nearby businesses. When people attend such events, data shows
a rise in payments for lodging, meals, travel, and handmade goods. Still, lasting success isn’t

automatic; it relies heavily on careful organization and teamwork among involved parties.

Richards, Greg and Palmer looked at city branding via culture in 2010, focusing on big arts
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happenings across Europe. Because of these large-scale festivals, places often gain stronger
reputations. New kinds of visitors show up when cities host such events. Yet it is not just about
numbers, the return visits grow too. Biennials carry meaning, shaping how a place sees itself

creatively. Money matters less here than the long-term sense of artistic character built over time.

Though held in Asia, the Shanghai Biennale has helped shape the city’s image on the world stage
for modern art, according to Zhang from 2013. Tourists from abroad began arriving more
frequently once it started. Cultural connections between distant regions grew stronger because of
it. Still, gains haven’t spread equally everywhere that studies point out downtown zones tend to

profit most. Neighborhoods farther out usually see fewer advantages.

Looking closer at community impacts shows a mix of effects. Though some see growth in jobs
and culture during big events, others point out crowded streets, higher rents, and places losing their
character, Fredline, Liz noted this back in 2004. Biennales held in historic areas tend to spark
similar reactions, as locals weigh outside attention against everyday life. What stands out across

research is how these cities struggle to keep identity alive while inviting the world in.

Art shows breathing new life into old buildings, research says. Old factories or colonial sites get a
second chance when turned into galleries which Evans pointed this out back in 2005. These shifts
do more than fix walls; they reshape how people see a place. Where once there was emptiness,

now attention gathers. Renewal isn’t just bricks and it is it’s meaning too.

One study of the Kochi-Muziris Biennale shows how it changed the way people see Fort Kochi as
a travel spot. When the festival happens, more visitors come this means rooms fill up faster in
guesthouses and hotels. Alongside that, small businesses like coffee shops, craft stores, and art
spaces have grown. Because of wider attention from global news outlets, Kochi now stands out
across South Asia as a place where culture draws crowds. Yet real-world findings highlight hurdles
too. Work on biennials in lower-income nations shows problems like overloaded systems, poor
transit links, yet short-term boosts instead of lasting financial upsides (Rastegar, 2019). Still,

doubts linger about fair access, along with who actually profits when events unfold near home.
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Over time, cities that keep holding biennales slowly build a clearer public identity. Richards noted
in 2015 how ongoing arts events weave what he called a "creative brand story," shaping how places
stand out. Seen through destination image theory, steady cultural activity shapes not just what
people think about a location but also how they feel toward it. While patterns emerge gradually,

repetition matters more than single big moments.

One thing becomes clear when looking at past studies, big art events can really shift how places
grow their visitor numbers. Not just money flows matter, yet changes in city spaces play a role
too, along with how a location is seen by outsiders. Even so, lasting success often ties back to
thoughtful preparation, involvement from locals, plus foresight that stretches beyond opening day.
With these patterns in mind, closer examination of the Kochi—Muziris event begins to make sense
- especially its ripples across travel trends, neighborhood life, and how Fort Kochi shows itself to

the world.

2.3 SUMMARY (LITERATURE REVIEW CONCLUSION)

Starting off, the chapter looked at past research about art tourism, biennales, festivals, and how
tourism grows, especially focusing on how places are seen and what changes happen in local
communities. Instead of jumping straight in, it first unpacked cultural tourism as a whole, showing
how it branched into more focused types like traveling for art. Studies keep pointing out people go
for these trips not just to see things but to feel part of culture, gain new experiences, find beauty.
Because of this, big modern art gatherings now shape city identities while pulling in visitors who

want something deeper than sightseeing.

Talking about art tourism shows how art happenings work as culture pieces and draw visitors too.
Because they pull in special interest travelers, modern art exhibits and big recurring showcases
add meaning to places. When locations host these events, their identity grows stronger through
creativity while old buildings get new purposes. Such ideas help explain why large-scale art

gatherings matter culturally and economically where growth is just beginning.
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Mega culture festivals show up every two years, shaping how cities market themselves while
renewing worn-out areas. Venice and Liverpool host major art gatherings, pulling in crowds, filling
hotels, raising worldwide attention, reshaping city images. Still, too many visitors flood in, strain
public systems, spread rewards unevenly across communities. Smart planning matters. Working

together across groups makes long-term sense when hosting big shows.

With eyes on progress, the analysis dug into how travel spots grow and what shapes their public
face. Picture this like people form views based on thoughts and feelings, nudged along by ads,
news stories, and moments they’ve lived themselves. From festivals to local traditions, cultural
happenings stir up fresh memories while deepening bonds with a location. Seen one way, when

travelers feel good about a place, they tend to return, tell others, and help it stand firm over time.

Looking into past findings shows biennales usually boost economies quickly via spending by
visitors, job creation, while sparking new local businesses. Still, lasting impact relies heavily on
forward-thinking plans, involvement from residents, plus how prepared facilities are. When it
comes to the Kochi-Muziris Biennale, evidence suggests attendance at Fort Kochi jumps each time
it runs, bringing wider fame abroad, pushing expansion in hotels, guesthouses, eateries, exhibition
spaces, along with tiny ventures. Yet researchers note problems too like overcrowding appears,

costs climb, money doesn’t spread evenly, some locals remain unaware altogether.

What keeps showing up in studies is that people working together matters. When cultural
happenings go well, it is because officials, visitor bureaus, shop owners, creators, locals, along
with travel groups move in step. Planning that pulls everyone in helps keep traditions alive while

supporting the people who live there. Miss this teamwork, gains tend to stick to just a few hands.

Studies show biennales often boost travel interest, reshape how places are seen, sometimes spark
cultural renewal. Yet results differ widely shaped by who runs things, what facilities exist, outreach
methods, whether locals take part. Many papers look at big international art events. Few dig into
real-life views of visitors, residents, others tied to Fort Kochi’s scene. This project digs into what
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visitors really think, how locals gain, yet also face hurdles during the Kochi—Muziris Biennale.
From such digging comes clarity on how big modern art shows shape travel growth in rising culture

spots.
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CHAPTER3
THEORETICAL FRAMEWORK
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3.1 INTRODUCTION

This chapter says out the ideas behind the study called “Impact of Kochi—Muziris Biennale on Tourism
Development in Fort Kochi: Tourist Perception, Local Community Benefits and Challenges.” Built on
known concepts from cultural tourism, it pulls together thinking about events that draw visitors.
Destination image plays a role here, shaping how places are seen by travelers. Sustainability also
matters when looking at long-term growth. Together, these pieces form a base for understanding what

happens when art meets place.

A look at the Kochi-Muziris Biennale opens questions about big culture shows. This one shapes travel
patterns, shifts how locals feel, changes what visitors remember about Fort Kochi. Ideas borrowed
from event studies draw lines between art festivals and visitor numbers. Those ideas also set paths for

what to explore, how to break things down.

3.2 CONCEPTUAL FOUNDATIONS OF CULTURAL AND ART
TOURISM

A journey shaped by paintings, history, or making things draws people to certain places - this idea sits
at the heart of cultural tourism. Focusing just on modern art, one branch highlights visits to shows,

large-scale events every two years, display rooms, and studios where ideas take shape.
e Art events work like this in cultural tourism setups
e Attractions that draw niche and mass tourists
e Platforms for cultural exchange

e Instruments of urban image enhancement

Beyond just drawing visitors, these events often reshape how locals see their own culture. A shift
happens when art gatherings take root and travel patterns change, quietly boosting arrival numbers.
Not only do crowds grow, but cities begin reflecting more deeply on what they value. With time, the

rhythm of exhibitions weaves into a place’s sense of self. What starts as outside interest turns inward,
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influencing pride and perception alike.

3.3 CONCEPT OF CULTURAL TOURISM

Nowadays more people explore places because they care about history, art, ways of living. Travel
driven by curiosity about how others live fits under this label. Not just relaxation pushes folks toward
certain spots and understanding does too. Learning something real often matters more than sightseeing
without purpose. A big chunk of international trips ties back to these interests. Numbers show it makes
up close to two out of every five journeys worldwide. This kind of movement shapes much of what

tourism looks like today.

Cultural travel looks different now than it once did. Back then, people mostly went to see old buildings,
ruins, art halls, and historic spots (McKercher & du Cros, 2002). These days, though, the idea stretches
further - into music events, dance shows, local food ways, craft scenes, even how people live day to
day (Smith, 2009). That change lines up with what travelers want now: real moments that pull them

in, not just looking at things from a distance.

What draws people to cultural travel? A real connection - something true rather than staged. Places
feel alive when they show traditions just as they’ve been lived, not shaped for cameras (MacCannell,
1976). These moments stick. They shape how visitors see a place, leaving impressions that last far
beyond the trip itself. Often, these travelers hold degrees, yet what matters more is their hunger - to
learn, observe, dive deep (Richards, 2011). Time slows down for them; stays stretch out, wallets open

wider for crafts, meals, performances - ripples of income that settle into local economies.

Still, money from visitors helps fix old buildings, keep museums running, one way it also protects
traditions passed by word and gesture. Cultural travel matters when saving history, keeps customs
alive while drawing people in. Leaders often back such tourism, seeing value in stronger economies
alongside lasting culture. Yet too much business focus risks changing real ways of life, blurs what

once felt genuine, some researchers warn.

What makes cultural tourism stand out in India lies in its deep mix of tongues, beliefs, buildings,
creative expressions, and customs. Millions journey here each year by locals and visitors alike are
drawn by ancient sites, lively celebrations, and long-held artistic legacies (Singh, 2014). From sacred

temples to old-world cities, handcrafted goods to rhythmic festival beats and painted galleries,
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experience shifts at every turn. This blend shapes how the world sees India and not just as a place on

a map, but as a living canvas of human expression.

Art tourism now stands out more than ever in cultural travel. Travelers head to cities just to see
exhibits, biennials, gallery shows, along with site-specific works (Evans, 2003). Big art gatherings can
breathe new life into city areas while also boosting visitor numbers. Take the Kochi-Muziris Biennale,
it pulls in creators and guests from around the world, reshaping how people view Kochi. These kinds

of happenings tend to sharpen a place’s artistic character, drawing coverage across global news outlets.

A sense of place often shapes how travelers choose where to go. Shaping that perception which called
destination branding and involves crafting a memorable identity for a location (Pike, 2008). Instead of
blending in, spots stand out when they showcase traditions through festivals or art displays. Think of
Fort Kochi and its old buildings become backdrops for happenings that draw attention. Because of

these moments, people start seeing it less as just a town, more as a living canvas shaped by culture.

Money moves differently when culture draws visitors. Those who travel for heritage often spend more
than regular vacationers do (OECD, 2009). Local shops feel it first like craftspeople, hotels, drivers,
eateries all gain. When festivals happen, cash ripples outward, touching jobs and suppliers behind the
scenes (Getz, 2008). Work appears not just guiding tours but building stages, curating exhibits,

organizing performances. People earn from making culture live, not only showing it.

When visitors pour into historic places, trouble follows close behind. Crowds pile up at landmarks,
making life harder for people who live there. Daily expenses climb because of demand from travelers.
Local customs get packaged and sold, which might strip away their true value. The natural areas near
these sites take a hit, research suggests. Fake versions can take over a place when nobody pays
attention. Neighborhoods may empty out, with residents moving away because of it. Listening leads
to better plans means really hearing what locals say, understanding expert views, paying attention to

how things were before. Outcomes grow stronger when those rooted in the area shape them.

What makes cultural tourism stay ahead, it has any reasons. It gives people from separate worlds a
peek into how others live. Meeting locals usually means seeing life through someone else’s eyes.
Small talks turn into wider views, sharing stories replaces guesses, while quiet listening widens
horizons. Surprising trust grows when strangers stay awhile, questions replace silence, new links form

without grand plans. Out here, music festivals or gallery nights turn into quiet conversations between
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worlds. Not through speech, but color, sound, rhythm - each piece stitching streets together. One city
asks, another answers, tied by what hands make. Meaning flows without translation. Connections grow
sideways, not just near, but far. Creativity links pockets of people who’ve never met. A beat in one

place echoes somewhere else entirely.

Teamwork makes a difference when crafting cultural travel initiatives. Not just officials, local
residents also pitch in alongside companies joining forces with preservation teams. Outcomes often
trace back to how early plans took shape, something many overlook. Awareness grows through
promotion, yet it sticks only when handled well. Infrastructure like trails, roads, and welcome hubs
demands steady care, not occasional fixes. Starting with locals shifts what happens down the line.

Lasting results grow from consistent work in varied spots, not heavy spending.

Out here, where travel meets tradition, things get messy - but alive. Old ways mix with bold new
expressions, sometimes clashing, often connecting. Local shops gain footfall when crowds arrive for
events like the Kochi—-Muziris Biennale. Numbers tell a story: more guests linger once performances
begin. Behind every figure is someone walking narrow streets, seeing art in forgotten corners. What

began years ago among thinkers now plays out loud in alleyways and galleries alike.

3.4 CONCEPT OF ART TOURISM

Travel focused on art is growing fast inside the world of culture-centered trips. Because people now
look closely at paintings, shows, spaces where artists display work, buildings full of history, pieces
placed in open areas, events that gather creators from everywhere. Richards, Greg noted it back in
2018 to those who explore cultures want hands-on moments, fresh ways to connect, creation they can
feel part of. Seeing artwork live pulls visitors deeper than just walking past landmarks ever could.
Instead of ticking off famous spots, travelers slow down, observe carefully, think about meaning, join

what unfolds around them.

Art tourism began with trips centered on museums and historic sites. Back then people traveled mainly
to see famous galleries in places like Paris, Florence, or London. Lately though the idea has grown far

beyond those old boundaries. According to Smith, Melanie K. (2009), today's visitors want more than
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just looking as they join in, touch, feel, create. Because of this shift, how travelers engage with culture
now leans toward real moments, original expression, deeper meaning. What once was quiet

observation has turned into something much more hands-on.

Nowadays cities lean on art to stand out worldwide. Back in 2011, Richards, Greg pointed out how
imagination shapes city growth. Instead of factories or ports, culture drives change. For example, big
art shows pop up in old districts needing life. Festivals and biennales act like magnets pulling people
in. Because of these events, artists find chances to work locally. Growth comes quietly through
galleries opening, studios filling. Visitors arrive drawn by color, music, unusual spaces. Meanwhile
neighborhoods shift, slowly gaining new rhythms. What begins as paint on walls becomes jobs, small
businesses. The spotlight moves from monuments to movements. Energy builds where creativity gets

room.

Starting with art shows, these gatherings tie closely into how cities attract visitors through big
happenings. When major festivals pop up, they tend to lift a place's profile in noticeable ways, says
Donald Getz in 2008. Instead of one-off moments, think biennials - those repeating showcases pull
crowds year after year. Because press follows them, headlines pile up alongside steady streams of
travelers. Over time, such events shape what people imagine when they hear a city’s name. With

enough repetition, local plans begin weaving them into broader travel growth efforts.

Art tourism also ties deeply into how places are reshaped and cities renewed. Though often
overlooked, old industrial zones gain new life when artists move in. Graeme Evans pointed out in 2003
that culture-focused strategies breathe energy into forgotten neighborhoods. Instead of fading away,
these areas become hubs where creativity thrives. Once-abandoned factories host galleries during
festivals, linking memory with modernity. Waterfronts once used for shipping now echo with music
and color. Heritage sites take on fresh meaning when repurposed for performance or display. The mix
of history and today's imagination gives locations a deeper identity. Visitors feel more connected when

surroundings tell layered stories. Past echoes meet current voices in ways that linger.

A big part of how people see a travel spot comes from its art scene. What visitors think about a location
- its vibe, feel, culture - is shaped by what they experience there. Back in 2008, Pike and Steven pointed
out that things like art fairs and design hubs help cities stand apart when so many compete for attention.
When artists gather for shows or performances, news outlets around the world take notice; folks online

share clips, photos, stories, spreading awareness far beyond local borders - all lifting how a city is seen
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on the global stage.

Art tourism shapes economies through ripple effects across industries. Those visiting galleries or
events spend on stays, meals, travel, shops - lifting multiple local businesses at once. As noted by the
OECD in 2009, creative fields now play a central role in long-term economic health. Jobs grow beyond
guides and hotels; artists, planners, curators, administrators - all find work because of these cultural

draws.

Art tourism does more than boost economies, it strengthens social ties through shared creativity.
Festivals open spaces where people talk, listen, and learn across cultures instead of staying apart. The
United Nations Educational, Scientific and Cultural Organization noted back in 2013 that when artists
work together with locals and visitors alike, different traditions find room to grow. In turn, these
experiences link societies through mutual expression rather than distant observation. Yet some experts
warn about problems tied to art-driven travel. Too much profit focus, higher living costs, shrinking
affordability and these can push out long-term locals. As Ashworth, Gregory J. and Tunbridge, John
E. noted back in 2000, thoughtful design and including voices from the ground help keep renewal
efforts fair. Without real care, culture becomes a product, not a shared life. Balance matters most when

money goals meet community roots.

Art tourism in India has risen alongside new art festivals, projects tied to historic places, and citywide
creative displays. The Kochi—Muziris Biennale is one example, putting certain towns into the spotlight
for global creators and visitors alike. Because of these gatherings, India begins to look more alive with
fresh cultural energy to outside eyes. Towns see stronger travel networks grow while locals take part
in different ways. These moments reshape how people view the country and not just as old sites but

living expression.

All things considered, art tourism carves out its own space inside cultural travel. Not only does it blend
creative expression with city planning, but also ties in money-making chances along with exchanges
between cultures. Think of ideas from culture-focused trips, large public gatherings, or even how
locations build their name - these help show why art projects give certain towns international flair.
That mindset sets the stage for looking at festivals like the Kochi—Muziris Biennale, revealing shifts

in visitor numbers and how Fort Kochi shows itself to outsiders.
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3.5 CONCEPT OF BIENNALE TOURISM / FESTIVAL TOURISM

Travel sparked by major events defines festival tourism, where people head to places hosting short-
term happenings in culture, art, faith, or shows. Biennales fit inside this idea which is big visual arts
showcases appearing once every twenty-four months. People arrive from distant spots: creators, those
who organize displays, reviewers, thinkers, travelers who all drawn together briefly. Cities shift during
these times, becoming busy centers focused on creative exchange. As noted by Getz, Donald (2008),
gatherings like these help shape how locations grow through tourism, pulling crowds, improving

perception, and boosting local economies.

Festival travel fits within a broader idea about trips built around organized happenings, where timing
and planning help spark visitor interest. According to Getz, Donald (2008), major recurring gatherings
boost how places are seen and stand out in travel markets. While biennales center on art and culture,
they act like signature festivals by linking themselves tightly to their cities. With years passing, it gets

hard to think of the location without also thinking of the occasion.

Long ago, back in 1895, the idea of today’s biennale began in Venice. Because it came first, many
global art shows later followed its model that is mixing country-based displays with bold new works.
Over time, city after city launched their own versions, turning local spots into hubs for modern art
talk. With each edition, travelers return on schedule; rhythm builds familiarity. Attention stays alive,

year after year, simply by returning at regular intervals.

Creative energy flows into cities through events like biennales, reshaping old neighborhoods along the
way. According to Richards, Greg (2011), culture now drives how towns plan their future growth. Old
factories find new life when art takes over, thanks largely to recurring festival activity. Travelers who
chase meaning in what they see are drawn by these transformed cityscapes. Beauty gains purpose

when place becomes a canvas, shifting how people move through space.

A key part of biennale tourism lies in how places build their identity. As Pike, Steven noted in 2008,
standing out means using one-of-a-kind cultural elements. Instead of blending in, cities lean on bold
themes and worldwide attention from these festivals. Because artists come from abroad, press spreads
stories far beyond local borders. Online activity follows close behind, lifting awareness even further.
What emerges is a sense of place that feels alive, open, and linked to bigger conversations. Over time,

repeated exposure shapes lasting impressions about where these happen.
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Money moves fast when festivals and big art shows roll into town. Tickets get sold, rooms fill up,
restaurants serve meals, people ride buses, shops see customers walk in. According to the OECD in
2009, creative fields pump serious funds into city budgets and surrounding areas. That cash keeps
circulating by artists selling crafts, crews setting up stages, drivers moving gear, cafes staying open
late. Jobs appear too, some short term like stagehands, others long lasting such as curators or guides
who help visitors explore. Behind every exhibit opening, there are teams hired, trained, put to work

managing crowds or preserving artwork.

Folks often overlook how gatherings shape everyday life. Yet these moments pull neighbors together,
sometimes linking them with creatives from faraway places. A 2013 report by UNESCO showed such
occasions open doors for real talk across cultures while honoring differences. When biennials happen,

they become spaces where art pushes boundaries - sparking conversation that travels beyond one city.

Yet experts warn festival tourism brings complications too. When culture drives growth, Ashworth,
Gregory J., along with Tunridge, John E. (2000), point out problems like price hikes, profit-driven
changes, even pushed-out residents with unless oversight is strong. Big crowds might overwhelm
roads, services feel stretched, nature takes hits. So thoughtful design paired with shared effort helps

keep advantages lasting.

Biennale tourism in India stands out thanks to events like the Kochi—-Muziris Biennale. Starting in
2012, this gathering put Kochi on the map of international art circuits. Old buildings, storage units,
and shore zones in Fort Kochi become exhibition spots during the festival. Art here grows alongside
history, shaped by sea routes and old structures. Such festivals show that protecting the past does not

block new ideas and it feeds them.

Travelers who visit biennales usually come for culture, drawn by curiosity and a taste for art. These
guests look beyond sightseeing, wanting moments that challenge their thinking or stir emotion.
According to Richards, Greg (2018), today's cultural explorers favor involvement over passive
observation. To meet such expectations, biennales host hands-on exhibits, live discussions with
creators, skill sessions, local collaborations which are ways to pull people closer into the experience.
What stands out about biennale tourism isn’t permanence which means it's timing. Instead of lasting
year-round, these events run briefly, which pulls crowds in fast. Because they vanish quickly, people
act fast too. That rush brings money, fast, along with headlines piling up. Yet even though each show

ends, coming back every two years keeps the place on the map. Familiarity grows slowly, between
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one edition and the next.

When people work together, biennale events tend to go smoother. Not just officials but also tourism
groups, businesses, creators, residents, and hotels need to stay in step - handling things like transport,
promotion, and guest needs at once. As Timothy and Dallen pointed out back in 2011, long-term

success in culture-based travel comes from careful coordination plus real participation by locals.

Biennale tourism stands out. Art drives it, people come from everywhere, cities shift because of it. Not
just exhibitions - these gatherings stir economies while reshaping how places are seen. Happening
every two years keeps momentum without burning out attention. Think of Kochi—Muziris: not only
paintings on walls but ideas moving through streets. Scholars look at festivals like these using event
theories, creativity in city planning, symbols tied to culture. Each layer adds weight to why Fort Kochi
changes when visitors arrive. Timing matters. So does scale. Global artists show work. Locals engage
differently than before. Tourism grows - not fast, not loud, but steady. Meaning builds slowly.
Perception shifts over time. Frameworks help make sense of what seems chaotic at first glance. Culture
isn’t just displayed here - it works. Shapes identity. Pulls interest. Keeps drawing eyes back. Events
become anchors. Not everything fits neatly into models. Yet patterns emerge when art meets place

repeatedly. This kind of tourism doesn’t shout but it lingers.

3.6 CONCEPT OF TOURISM DEVELOPMENT AND
DESTINATION IMAGE

What happens when a place grows its travel industry? Planning takes shape. Facilities get built because
needs change over time. Growth shows up in jobs, services, community pride and also how nature gets
treated. Progress isn’t just more visitors arriving each year. Quality matters just as much. Experiences
shift toward longer stays, deeper connection, less harm to surroundings. Destination leaders work with
locals, businesses, even outside experts. Their moves follow rules and long-term goals. Marketing
adapts slowly, matching real conditions on the ground. One thinker, Sharpley from 2002, saw it tied
strongly to local economies trying something new. Places stuck on one income source often turn here
next. Bigger crowds aren't the only target anymore. Balance becomes key. Success hides in small
details: cleaner trails, fair wages, traditions passed down. A spot thrives by staying itself and not

turning into another copy of somewhere else. That balance shapes what comes next.
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Tourism growth usually gets described using stage-based ideas. Among them stands Butler’s model
which was introduced in 1980 which is showing how places evolve over time. It outlines phases: first
quiet discovery, then local engagement, followed by rapid building, a stable peak, slowing appeal, and
either revival or fading away. When spots grow old, cultural happenings often help bring back
attention, along with income. Think of art fairs or recurring showcases; these spark change in older

zones such as Fort Kochi, breathing fresh energy into worn spaces.

Looking ahead, efforts in tourism often center on lasting solutions. According to the United Nations
World Tourism Organization (2013), this means serving today’s travelers and local areas without
harming what comes next. Instead of short-term gains, it weaves together working economies, care
for nature, and real cultural expression. Because of this, projects tied to culture or creativity need to

weigh access against preserving traditions and supporting people nearby.

A strong sense of what a place feels like often shapes how people view it as a travel spot. What
someone thinks about a location builds up over time through stories, photos, and word-of-mouth. Back
in 1979, researcher John L. Crompton described this mental picture as the collection of thoughts and
feelings travelers attach to a destination. This perception quietly guides choices - where to go, whether
they enjoy it, if they return later. When views of a place are favorable, its chances improve among

many competing spots worldwide.

A patchwork of influences shapes how a place is seen like news stories, tourism advertisements,
traveler talk, or memories from visits stand out. Back in 1993, Gartner, William C., split these shaping
forces into three kinds: guided ones, natural growth, and self-driven awareness. When cultural
celebrations or art shows gain global press or win praise among artists, they act on their own to lift a
location's profile. These moments quietly build a city’s unique creative character without being pushed

by marketers.

One key idea in how people see travel spots comes from Baloglu, Seyhmus and McCleary, Ken W.
(1999), viewing image as split into thinking and feeling parts. Thinking part covers what someone
knows or believes about a location’s features. Feeling part involves emotions linked to that place.
Because of art festivals, views on culture deepen - this shapes the thinking side. At the same time,
such events spark energy and motivation inside visitors by touching the emotional layer. So perception

shifts, not just in mind but also in mood.
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A place’s brand grows out of how its image is shaped over time. According to Pike, Steven (2008),
giving a location a clear personality helps set it apart from similar spots. Because they showcase deep-
rooted traditions, lively art scenes, yet fresh ideas too, cultural happenings play a big role here. Take
biennales, these large-scale gatherings build powerful stories on purpose, which stick in people's minds

while lifting the name higher.

Money growth stands high on every travel-focused plan. Travel jobs spread cash around, build better
roads and services, while bringing money from abroad. Back in 2009, the OECD noted culture and
creativity now weave tightly into town-level economic plans. When art drives visitor programs, small

businesses rise; outside funds follow, pulling cafes, hotels, and helpers along.

Still, building up tourism can bring problems like too many visitors, harm to nature, or turning
traditions into products. To lower these issues, careful planning plus involving locals matters a lot. As
Timothy, Dallen J. (2011) points out, success hinges on groups working side by side. When officials,

travel organizations, people who live there, and businesses team up, rewards tend to spread more fairly.

Old buildings get new life through tourism, sometimes turning into spots where people gather for
creative happenings. Art shows might breathe energy into aged walls without wiping out what they
once were. According to Ashworth, Gregory J., plus Tunbridge, John E. in 2000, balancing profit with
protection is key when using history as a draw. Well-thought-out festivals or displays tend to

strengthen care for old places at the same time drawing visitors.

Tourism growth shapes how people see a place, just as that perception pulls more visitors. When cities
improve facilities, support local culture, or upgrade services, travelers notice - slowly building
reputation. More tourists arrive because of what they’ve heard, feeding income and new projects.
Think about art fairs or music events, they do more than entertain; they shift opinions while sparking
real change on the ground. What seems like showmanship often lays groundwork for lasting

transformation.

Today, Fort Kochi draws attention because of old buildings left by colonists, plus stories buried in its
streets. Art shows from far away started meeting there, like the Kochi—Muziris Biennale, shifting how
people see the place. Once thought of as quiet, it now hums with painters, travelers, and photographers
passing through. Images of murals and harbor lights spread fast online, bringing more eyes. Locals

open shops, rent rooms, cook meals - life adjusts around new rhythms. Not everything stays
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unchanged, though some corners resist the flow. Growth arrives quietly, carried on brushes, voices,

footsteps after dark.

Tourism growth and how places are seen go hand in hand, key ideas in today's research on travel
trends. Instead of just growing endlessly, spots often follow patterns like the one Butler described,
shifting through phases over time. Sustainability matters too - keeping balance helps long-term success
rather than short bursts of visitors. How people picture a destination shapes their choice to visit,
influenced by stories, images, and experience. Events tied to culture and art, especially large recurring
ones, shift attention and reshape where tourists want to go. Biennales do more than display art, they
help redefine areas, drawing crowds while changing local identity. Thoughts drawn from these models
open ways to study real effects, such as what happened after Kochi started its biennale. Fort Kochi’s
path since then ties into broader themes about visibility, change, and who gets included. Seeing it
through these lenses reveals layers beyond numbers which perception, memory, power. Ideas built

here feed directly into examining that event’s role in shaping both footfall and reputation.

3.7 EVENT TOURISM THEORY

Event-based travel ideas show how organized activities can push tourism goals forward. Big culture
shows like art festivals? They often spark growth in cities around them

e Increased tourist arrivals

e Media exposure and international visibility

e Economic activity and employment generation

e Urban regeneration

Every two years, the event draws crowds that boost local wallets along with small enterprises. Still,
heavier foot traffic can overwhelm narrow streets where residents once strolled freely. Pride swells
when traditions take center stage under international attention. Yet not everyone shares the rewards
equally across neighborhoods near exhibition zones. Some artisans adapt, selling work in new pop-
up markets lit by temporary strings of bulbs. Over time, familiar customs risk softening into shows

shaped more for cameras than meaning.
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3.8 DESTINATION IMAGE THEORY

When travelers build ideas about where they go based on what sticks in their minds. That mental

snapshot comes from pieces fitting together like memories, hints, feelings tied to a location

e Cognitive Image — beliefs and knowledge about the destination (infrastructure, attractions,
accessibility)

e Affective Image — feelings and emotional responses toward the destination

Behavior tends to show up in choices people make afterward. Revisiting a place often follows how
someone felt about it before. Talking about experiences happens more when feelings stick around.
Recommendations flow naturally from those moments that leave an impression. What people plan to
do next quietly reveals their true response. Art shows such as the Kochi—-Muziris Biennale quietly
shape how people see and feel about a place. Because big names in global art come here, Fort Kochi
grows a reputation for creativity and openness. That impression sticks like guiding where visitors

choose to go. What stands out isn’t just the art but the mood it builds around the town.

3.9 TOURISM DEVELOPMENT THEORY

Consider tourism shapes economies by bringing money into communities through visitor spending.
Growth often follows when roads, airports, hotels get built like sometimes fast, sometimes slow.
Culture shifts too, because constant contact with outsiders nudges local ways of life. The better path?
One that doesn’t burn out resources just to attract more people. Balance matters most where nature

and tradition still hold ground

e Economic viability
e Social equity
e Environmental responsibility

Fueled by art crowds, hotel numbers climb during festival months. Rising rents push small shops out
where galleries move in. Visitors wander streets once quiet, now lined with cafes. Money flows into
some pockets while others feel priced out. Culture shifts when outsiders shape what locals see.
Gentrification hides behind colorful installations and curated tours. Longtime residents watch

neighborhoods change without asking. Art brings attention that alters life slowly, then suddenly
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e Growth in accommodation and hospitality sectors
e Expansion of local entrepreneurship

e Improved infrastructure and public facilities

e Increased global recognition

Still, ideas about lasting progress point to local involvement together with steady advancement so

harm stays out of reach.

3.10 STAKEHOLDER THEORY

This work focuses on stakeholder theory because it shows how various parties both shape and
experience changes brought by tourism growth. Among those involved here are local residents,
government bodies, business owners, community organizations, and visitors, each playing a distinct
role through different interests and levels of impact

e Tourists

e Local residents

e Business owners

e Tourist agencies and tour operators

e Government and tourism authorities

Achieving lasting success at events might rely less on big plans and more on how well people work
together. When goals clash, smooth progress often hinges on careful alignment between those
involved. Outcomes tend to improve if everyone shares advantages fairly rather than pushing separate

agendas.

3.11 CONCEPTUAL MODEL OF THE STUDY

Based on the above theories, the conceptual model of this research proposes the following

relationship:

Kochi—Muziris Biennale (Independent Variable)
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Tourist Perception
Local Community Benefits
Travel Agencies Role

Challenges & Issues

Tourism Development in Fort Kochi (Dependent Variable)

The study assumes that the biennale influences tourism development through mediating factors such

as perception, economic opportunities, socio-cultural impacts, and stakeholder experiences.

3.12 OPERATIONAL DEFINITION OF KEY VARIABLES

Biennale Tourism — Tourism generated as a result of hosting recurring contemporary art exhibitions.
Tourist Perception — Visitors’ evaluation of the destination influenced by the biennale experience.

Local people and companies often see new chances when projects arrive. Money flows more freely
through small shops after development begins. Neighbors might find easier access to events that reflect
their backgrounds. Shared traditions can grow stronger with support from shared spaces. A town’s

character sometimes deepens as familiar faces work together.

Heavy traffic shows up alongside climbing costs, profit-driven shifts, plus strain on public systems.
What you see is cities filling fast, fees ticking higher, business priorities taking over, while basic
structures buckle under load. Travel spots get busier as more people visit each year. Roads, hotels, and
transport improve to keep up. Jobs appear for locals when new services open nearby. A place feels

different once its name spreads worldwide.

3.13 CHAPTER SUMMARY

A fresh look at ideas shapes this chapter. Through cultural travel views mixed with event-based
tourism, a path opens. Destination perceptions tie into growth patterns seen in Fort Kochi. One idea

builds on another - stakeholder roles link closely to how festivals impact local change. From such
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connections, a working model takes shape. Later sections rest on this groundwork, quietly guided by

its structure.
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CHAPTER-4

DATA ANALYSIS AND INTERPRETATION
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4.1 INTRODUCTION

The way the Kochi—Muziris Biennale affects tourism in Fort Kochi comes clear only by listening
closely to the tourists, residents, and tour operators each offer different views. Instead of one survey,
three were made, shaped for travelers moving through, people living here long-term, folks arranging
visits on the ground. Since visitors bring income, twenty took part just from that group. Neighbors
also stepped forward, fifteen of them as did fifteen handling tours daily. Questions shifted per group,

built around what they see, do, face during the festival months.

Sorted by frequency first, each fact became a percentage after counting. After that, responses fell into
themes like social life here, financial concerns there, along with customs and environment to reveal
real opinions. The patterns within these groups made individual thoughts clearer, yet still fit the
broader view. A handful of key questions - twenty-five in all - made the cut for deeper analysis, pulled

from each of the three surveys.

A set of nine questions made it into the visitor survey. These were picked because they track how the
Biennale shapes Fort Kochi - economically, socially, culturally, and as a travel destination. Each one
serves a clear purpose. Some reveal spending habits. Others show shifts in local attitudes. A few
capture changes in community pride. One asks about festival experiences. Another checks awareness
of cultural shifts. Not every question feels obvious at first glance. Still, together they paint a fuller

picture.
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4.2 ANALYSIS AND INTERPRETATION - TOURISTS (20
Respondents)

9 questions for tourist survey questionnaire are chosen to clearly measure: Economic impact, Social
impact, Environmental impact, Infrastructure development, Long-term sustainability and Overall

community perception.

1. What is your primary purpose of visiting Fort Kochi?
Table 4.1 Primary Purpose of Visiting Fort Kochi

Responses No. of Responses | Percentage
Mainly to attend the Biennale 6 30%
Leisure and sightseeing 8 40%
Cultural exploration including art events | 5 25%
Business/other personal reasons 1 5%

Business/other personal reasons
5%

Cultural
exploration
including art events
25%

Mainly to attend
the Biennale
30%

Leisure and sightseeing
40%

Fig 4.1 Primary Purpose of Visiting Fort Kochi
Analysis & Interpretation:
The majority (40%) came just to relax and explore the sights, while 30% came specifically for the
Biennale and 25% for cultural exploration. This shows that even though vacationing rules here, the art
event clearly shifts some attention its way. Only 5% visited for business reasons, indicating tourism
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dominance over other travel purposes.
2. How Did You Learn About the Biennale?

Table 4.2 Source of information about the Biennale

Responses No. Percentage
Social media platforms 8 40%
Friends/Family recommendation | 6 30%
Travel blogs/media coverage 5 25%
Travel agencies 0 0%

Travel blogs/media
coverage
26%

Social media
platforms
42%

Friends/Family
recommendation
32%

Travel agencies
0%

Fig 4.2 Source of information about the Biennale
Analysis & Interpretation: Social media (40%) is the most effective promotional channel. Word-
of-mouth (30%) also plays a major role. Travel agencies had no influence, indicating that digital
marketing and personal networks are the primary awareness drivers.
3. What was the duration of your stay during the Biennale?

Table 4.3 Duration of stay

Responses No. Percentage
One day visit 9 45%

2-3 days 7 35%

4-6 days 3 15%

More than a week 0 0%
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Fig 4.3

stay

One day visit
47%

More than a week

0%

Duration of

Analysis & Interpretation: Nearly half (45%) stayed only one day, suggesting short-term visits

dominate. However, 35% stayed 2-3 days, indicating moderate economic contribution through

accommodation and local spending. The event encourages short cultural trips rather than long

vacations.

4. How do you rate the overall organization of the Biennale?

Table 4.4 Organization of the Biennale

Responses No. Percentage
Excellent 6 30%

Very Good 9 45%
Satisfactory 5 25%
Needs Improvement | 0 0%
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Figd.4

Satisfactory

25% Excellent
30%
Needs
Improvement
Very Godd 0%
45% Organization

of the Biennale

Analysis & Interpretation: A strong 75% rated the organization as Excellent or Very Good. No

respondent selected “Needs Improvement,” indicating efficient planning and event management.

5. Quality of Art Exhibitions

Table 4.5 Quality of Art Exhibitions

Responses No. Percentage
Highly innovative & inspiring 7 35%
Creative & engaging 9 45%
Moderately interesting 4 20%
Limited impact 0 0%
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Moderately
interesting
20%

Highly innovative
& inspiring
35%

Limited impact

Creative 0%

engaging
45%
Fig.4.5 Quality of Art Exhibitions
Analysis & Interpretation: 80% perceived exhibitions as innovative or creative. This confirms that

the Biennale successfully delivers high artistic standards and engaging experiences.

6. How would you rate safety during the Biennale period?

Table 4.6. Safety and Security During Visit

Responses No. Percentage
Very safe 8 40%

Safe 9 45%
Slightly concerned | 3 15%
Unsafe 0 0%
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Slightly concerned
15%

Very safe
40%

Unsafe
0%

45%

Fig. 4.6. Safety and Security During Visit
Analysis & Interpretation: 85% felt safe or very safe. This highlights strong security arrangements
and a positive tourist environment. No respondent felt unsafe.

7. How would you assess the value for money of your overall experience?

Table 4.7 Value for money
Responses No. Percentage
Excellent value 7 35%
Worth the expense 10 50%
Moderate value 2 10%

Not worth the expense | 1 5%

Not worth the expense
Moderate value 5%
10%

Excellent value
35%

expense
50%

Fig. 4.7 Value for money

Analysis & Interpretation: 85% believe the experience was worth the expense or excellent value.
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This indicates strong satisfaction relative to cost, enhancing repeat visitation potential.

8. How likely are you to revisit Fort Kochi in the future?

Table 4.8 Likelihood of Revisiting Fort Kochi

Responses No. Percentage

Very likely 11 55%

Likely 6 30%

Uncertain 3 15%

Unlikely 0 0%
Uncertain

15%

Very likely
Lik 35%
30%

Unlikely
0%
Fig. 4.8 Likelihood of Revisiting Fort Kochi

Analysis & Interpretation: A remarkable 85% expressed intention to revisit. This reflects high

satisfaction and strong destination loyalty generated by the Biennale.

9. What is your overall satisfaction level with the Biennale experience?

Table 4.9. Overall Satisfaction Level

Responses No. Percentage
Extremely satisfied 9 45%
Satisfied 11 55%
Neutral 0 0%
Dissatisfied 0 0%
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Extremely
satisfied
45%
Satisfi
55%
Neutral
0%
Dissatisfied
0%

Fig. 4.9. Overall Satisfaction Level

Analysis & Interpretation: 100% of respondents reported satisfaction (45% extremely satisfied, 55%
satisfied). No neutral or negative responses were recorded, demonstrating the event’s overall success

in delivering a positive tourist experience.
Overall Conclusion (Tourist Perspective)

The findings clearly indicate that:
e The Biennale significantly strengthens Fort Kochi’s cultural tourism appeal.
e Social media is the strongest promotional tool.
e Visitors perceive high artistic quality and strong organization.
e Safety, value for money, and satisfaction levels are very high.

¢ Revisit intention is strong, ensuring long-term tourism sustainability.

The survey results confirm that the Biennale plays a major role in enhancing Fort Kochi’s image as an

emerging international cultural destination.

51| St.Teresa’s College, Ernakulam (Autonomous)




Project report on: Impact of the Kochi-Muziris Biennale on Tourism Development in Fort Kochi: Tourist
Perception, Local Community Benefits and Challenges

4.3 ANALYSIS AND INTERPRETATION LOCAL COMMUNITY (15
Respondents)

8 questions for local community survey questionnaire are chosen to clearly measure: Economic
impact, Social impact, Environmental impact, Infrastructure development, Long-term sustainability

and Overall community perception.

1. How do you perceive the tourist inflow during the Kochi-Muziris Biennale?

Table 4.10 Perception of Tourist Inflow During Biennale

Response No. of | Percentage
Respondents

Very high increase 8 53%

Noticeable increase 5 33%

Slight increase 1 7%

No significant change 1 7%

No significant change
7%

Slight increase...

Very high increase

53%
Noticeable increase

33%

Fig. 4.10 Perception of Tourist Inflow During Biennale
Analysis & Interpretation: A significant 86% of residents observed either a very high or noticeable
increase in tourist inflow. This confirms that the Biennale substantially boosts visitor numbers. Only

14% perceived minimal or no change, indicating strong tourism stimulation during the event season.
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2. To what extent have you experienced economic benefits from the Biennale?

Table 4.11 Economic Benefit from Biennale

Response No. of Respondents | Percentage
Significant increase in income 6 40%
Moderate increase 6 40%
Slight improvement 3 20%

No benefit 0 0%

Slight improvement
20%

Significant increase
in income
40%

No benefit

Moderate increase 0%

40%

Fig. 4.11 Economic Benefit from Biennale
Analysis & Interpretation: 80% of respondents experienced significant or moderate income growth.
No respondent reported “no benefit,” demonstrating that the Biennale positively impacts the local
economy, particularly for service and tourism-related sectors.
3. How have employment opportunities changed during the Biennale season?

Table 4.12 Employment Opportunities During Season

Response No. of Respondents | Percentage
Highly increased 4 27%
Moderately increased | 7 47%
Slightly increased 4 26%

No change 0 0%
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Slightly increased
27%

Highly increased
27%

No change
0%

Moderately increased
46%

Fig. 4.12 Employment Opportunities During Season
Analysis & Interpretation: 73% observed moderate to high employment growth. This indicates that
the Biennale creates seasonal job opportunities, benefiting residents either directly or indirectly.

4. What impact has the Biennale had on local prices?

Table 4.13 Impact on Local Prices

Response No. of Respondents | Percentage
Sharp increase 2 13%
Moderate increase 9 60%
Slight increase 3 20%

No noticeable change 1 7%

No noticeable
change

Sharp increase
13%

Moderate increase
60%

Fig. 4.13 Impact on Local Prices
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Analysis & Interpretation: While economic benefits are evident, 73% reported moderate to sharp

price increases. This suggests that increased tourism leads to inflationary pressure, affecting the cost

of living for residents.
5. How effective is waste management during the Biennale period?

Table 4.14 Waste Management During Biennale

Response No. of Respondents | Percentage
Well managed 1 7%
Adequately managed 5 33%
Needs improvement 8 53%
Poorly managed 1 7%
Poorly managed well rr;;naged
7% ’
Adequately
managed
33%

Needs
improveme
53%

Fig. 4.14 Waste Management During Biennale
Analysis & Interpretation: 60% believe waste management needs improvement or is poorly
managed. Despite economic gains, environmental management remains a concern for the community.
6. To what extent has infrastructure improved due to the Biennale?

Table 4.16 Infrastructure Improvement Due to Biennale

Response No. of Respondents Percentage
Major improvements 4 27%
Moderate improvements 11 73%
Minor improvements 0 0%

No improvements 0 0%
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Major improvements
27%

No improvements
0%

Moderate
improvements Minor
73% improvements

0%
Fig. 4.16 Infrastructure Improvement Due to Biennale
Analysis & Interpretation: 100% acknowledged infrastructure improvements (major or moderate).
This demonstrates long-term developmental benefits linked to the Biennale.
7. How has the Biennale affected your sense of community pride?

Table 4.17 Effect on Community Pride

Response No. of Respondents | Percentage
Strongly increased pride 8 53%
Moderately increased 6 40%
Slight increase 0 0%
No impact 1 7%

No impact

7%

Strongly
increased pride
53%

Moderatel
increased
40%

Slight increase
0%

Fig. 4.17 Effect on Community Pride
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Analysis & Interpretation: 93% experienced increased community pride. The Biennale enhances
Fort Kochi’s identity as a cultural destination, positively influencing residents’ sense of belonging.
8. What is your overall Assessment of Biennale Impact?

Table 4.18 Overall Assessment of Biennale Impact

Response No. of Respondents | Percentage
Highly beneficial 3 20%
Moderately beneficial 10 67%
Slightly beneficial 1 7%

More harmful than beneficial 1 7%

More harmful than
beneficial
7%

Highly beneficial
20%

Moderately beneficial
67%

Fig. 4.18 Overall Assessment of Biennale Impact

Analysis & Interpretation: 87% consider the Biennale beneficial (highly or moderately). Only 7%
viewed it as more harmful than beneficial. This reflects overall community support despite concerns

about congestion and waste management.

Overall Conclusion — Local Community Perspective

The findings clearly show that:

. The Biennale significantly increases tourist inflow and local income.
. Employment opportunities improve during the season.

o Infrastructure development is widely recognized.

. Community pride and cultural identity are strengthened.
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However, rising prices, congestion, and waste management require policy attention. Overall, the
Biennale is perceived as a moderately to highly beneficial event that supports economic growth and

cultural development, while posing manageable environmental and social challenges.
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4.4 ANALYSIS & INTERPRETATION Travel Agencies / Tour
Operators (15 Respondents)

8 questions for travel agency survey questionnaire was selected based on their relevance to business

performance, market demand, tourism growth, and long-term impact assessment.

1. How have bookings changed during the Biennale period?

Table 4.19 Increase in Bookings During Biennale

Response Number | Percentage
Significant increase 10 67%
Moderate increase 3 20%
Slight increase 2 13%

No change 0 0%

Slight increase
13%

Moderate increase
20%

Significant increase
67%

No change
0%
Fig. 4.19 Increase in Bookings During Biennale
Analysis & Interpretation: A strong 67% of agencies reported a significant increase in bookings,
while 20% experienced a moderate rise. None reported “no change.” This clearly indicates that the
Biennale functions as a major demand generator for the travel trade sector. The event successfully

drives tourist inflow, especially for agencies catering to cultural and international markets.
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2. What is the level of demand for cultural tour packages during the Biennale?

Table 4.20 Demand for Cultural Tour Packages

Response Number Percentage
Very high demand 10 67%
Moderate demand 3 20%
Limited demand 1 7%
Minimal demand 1 7%

Limited demand Minimal demand

7%

6%

demand
20%

Very high demand
67%

Fig. 4.20 Demand for Cultural Tour Packages
Analysis & Interpretation:
Two-thirds of agencies observed very high demand for cultural packages during the Biennale. Only
14% experienced limited or minimal demand. This confirms that the event strengthens Fort Kochi’s

positioning as a cultural tourism destination and encourages thematic tour packaging.

3. How has your agency’s revenue grown during the Biennale season?

Table 4.21 Revenue Growth During Biennale
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Response Number Percentage
High growth 9 60%
Moderate growth 2 13%
Slight growth 4 27%

No growth 0 0%

Slight growth
27%

High growth
60%
Moderate growth
13%
No growth

0%

Fig 4.21 Revenue Growth During Biennale
Analysis & Interpretation: 60% reported high revenue growth, while the remaining agencies still
experienced some level of financial improvement. No respondent indicated “no growth.” This
demonstrates that the Biennale contributes directly to commercial profitability, particularly for

inbound and online travel services.

4. How would you describe client interest in art tourism during the Biennale?

Table 4.22 Client Interest in Art Tourism

Response Number | Percentage
Strong interest 11 73%
Moderate interest 3 20%
Occasional interest 1 7%

Rare interest 0 0%
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Fig. 4.22 Client Interest in Art Tourism
Analysis & Interpretation: A dominant 73% observed strong interest in art tourism, confirming the
Biennale’s effectiveness in promoting niche tourism. Art tourism appears to be a growing and

sustainable segment rather than a temporary attraction.

5. How has the Biennale enhanced the international visibility of Fort Kochi?

Table 4.23 International Visibility of Fort Kochi

Response Number | Percentage
Strongly enhanced 9 60%
Moderately enhanced 4 27%
Slightly enhanced 2 13%

No major change 0 0%
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Fig. 4.23 International Visibility of Fort Kochi

Analysis & Interpretation:
87% agreed that the Biennale enhances Fort Kochi’s international visibility either strongly or
moderately. This highlights the event’s success as a global branding platform, particularly noted by

inbound international operators.

6. What is the trend of repeat visitation associated with the Biennale?

Table 4.24 Repeat Visitation Trend

Response Number Percentage
Strong repeat trend 8 53%
Moderate trend 2 13%
Limited trend 3 20%
No repeat trend 2 14%
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Fig. 4.24 Repeat Visitation Trend
Analysis & Interpretation:
While 66% observed strong or moderate repeat visitation, 34% reported limited or no repeat trend.
This suggests that although the Biennale attracts large first-time visitors, repeat tourism may depend

on improved infrastructure, crowd management, and diversified experiences.

7. How do you assess the Biennale’s long-term impact on tourism?

Table 4.25 Long-Term Tourism Impact

Response Number Percentage
Strong positive impact 9 60%
Moderate positive impact 6 40%
Limited impact 0 0%
Temporary impact 0 0%

64| St.Teresa’s College, Ernakulam (Autonomous)




Project report on: Impact of the Kochi-Muziris Biennale on Tourism Development in Fort Kochi: Tourist
Perception, Local Community Benefits and Challenges

Moderate positive Strong positive
impact impact
40% 60%

Limited impact
0%

Temporary
impact
0%

Fig. 4.25 Long-Term Tourism Impact
Analysis & Interpretation:
All respondents acknowledged a positive long-term impact. 60% rated it as strongly positive. This
reflects industry confidence that the Biennale contributes to sustained tourism development rather than
seasonal gains alone.
8. Wha is your Overall Evaluation of Biennale Impact?

Table 4.26 Overall Evaluation of Biennale Impact

Response Number | Percentage
Highly transformative 9 60%
Moderately transformative 4 27%
Slightly influential 2 13%
Marginal impact 0 0%
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Fig. 4.26 Overall Evaluation of Biennale Impact
Analysis & Interpretation: 60% view the Biennale as highly transformative, and none consider it
marginal. This indicates strong industry endorsement of the event as a strategic tourism asset for Fort
Kochi and Kerala.

Overall Conclusion — Travel Agencies Perspective

e The findings clearly demonstrate that:

The Biennale significantly increases bookings and revenue.

Cultural and art tourism demand is exceptionally strong.

Fort Kochi’s international visibility has improved considerably.

The event contributes to long-term tourism development.

While repeat visitation is promising, improvements in infrastructure and visitor management could
enhance sustainability.

Overall, the Biennale is perceived by travel agencies as a highly transformative tourism catalyst that

strengthens both immediate business performance and long-term destination branding.
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4.5 SWOT ANALYSIS OF TOURISM DEVELOPMENT LINKED TO
THE KOCHI-MUZIRIS BIENNALE

A SWOT analysis of Fort Kochi during the Kochi—Muziris Biennale reveals how deeply an art festival
can reshape a town. Though known mainly for modern art, the event quietly shifts daily life
economically, socially, and culturally. Instead of just numbers, real voices from visitors, locals, even
tour planners show what works, where it does,nt. Each insight pulls back a layer on benefits gained,
flaws exposed, openings ahead, risks lurking. While fixed in observation, the picture that forms is less

about balance and more about constant motion.
Strengths

What makes the Kochi—Muziris Biennale stand out is how it puts Fort Kochi on the world map as a
hub for culture seekers. Survey results show many travel agencies believe the festival boosts the town’s
presence overseas, helping shape its reputation far beyond India. Instead of relying on sunsets or
waterways like typical tourist spots, these gathering draws creatives like artists, thinkers, scholars from
who come for ideas, not just sightseeing. By doing so, it carves a unique space for Fort Kochi among

Kerala’s crowded travel scene. Few events manage such lasting impact through art alone.

What stands out most is how satisfied tourists were, according to the findings. Every person who took
part said they were happy with everything about the trip. Most also clearly planned to come back again
someday. Feeling like it was worth the cost helped, just as much as smooth planning, good displays,
and knowing they were safe. These things together shape how people see the place. Wanting to return
signals staying power and steady interest are the key signs that using events to grow tourism works

well.

One dollar spent often becomes several, especially when the Biennale arrives. Many locals say their
earnings go up quite a bit while it runs. Travel firms see more people signing up, along with higher
profits. Hotels fill up, restaurants get busy, drivers find more rides, craft sellers move more goods -
even small street vendors feel the shift. Money flows into shops, kitchens, stalls, cabs, and markets,
spreading through town like water after rain. Folks looking for short-term work find more options
when the festival rolls in, offering income to young people, day laborers, and local vendors. Because

of this, money moves faster through both established businesses and street-level operators alike.
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Not just buildings go up but people notice better sidewalks, cleaner parks, toilets that work. Every
single one of those asked said things got more livable while the art festival ran. When it ends, most
upgrades stay put, quietly shaping city life years later. A shared sense of belonging grows too, sparked
by murals, music, and gatherings in open squares. Most people in the area said they felt more proud
of where they live after gaining worldwide attention along with new art experiences. That sense of

belonging helps locals back tourism while making them less likely to push against travelers arriving.
Weaknesses

Even with clear advantages, some flaws show up on closer look. The brief time tourists spend here
stands out as a key issue. Many guests leave after just twenty-four hours, which hints that the Biennale
pulls people in but doesn’t keep them long. Because stays are so fleeting, each person spends less
money, shrinking total income for the area. That rhythm implies the main attraction works well, yet
surrounding offerings aren’t woven tightly enough into what travelers choose to do. Prices climb
noticeably when the Biennale arrives. Most people who live here notice their everyday costs going up
like food hits harder, rides cost more, rent jumps too. Business owners might gain from the surge, yet
those rooted in the city often feel the squeeze. Without careful handling, frustration could grow among

neighbors, quietly eroding trust in future tourism plans.

Litter piles up when visitors flood in, making trash control shaky at best. Worries about messy streets
popped up again and again among locals. More travelers mean more wrappers, bottles, plates and stuff
that stacks fast near beaches. When sorting systems fail, garbage slips into corners where it does not
belong. Coastal charm takes a hit if broken bits drift into water or wash ashore after rain. Heritage

spots like Fort Kochi suffer doubly, one eye on history, one on nature and both get blurred by neglect.

Heavy crowds bring extra strain. Even without exact numbers every time, more tourists mean busier
streets, transit systems, and shared areas. Too many people around often make trips less enjoyable
especially for guests and locals alike. One quiet issue is that old-school travel agents play a small part
in spreading the word, which tilts reliance toward online platforms and casual recommendations.
Social networks do work well, yet missing strong links with organized tourism efforts could limit how

tours are built and offered.

Opportunities
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Not far off, the Biennale sparks fresh paths for lasting travel growth. Cultural tours built on clear plans
could thrive here instead of vague ideas. Visitors keep asking for themed itineraries and this opens
space for guided history strolls, hands-on art sessions, gallery trails, local storytelling events. When
paired with nearby landmarks, the event pulls people into longer visits while mixing different kinds
of activities together. A single moment at the festival might lead someone through a village mural

class then straight into a lakeside performance by nightfall.

A chance opens up when communities push back on environmental harm. Because locals speak out,
new ways to manage events can take root by cutting trash, ditching single-use plastics, shifting how
people move around during festivals. When sustainability becomes part of its identity, the Biennale
gains stronger standing abroad while drawing visitors who care about the planet. Reputation grows

quietly through actions, not slogans.

Starting a business within the community opens real chances. When locals run homestays, art cafés,
craft markets, or hands-on tours, things shift slowly. These efforts boost earnings while spreading
rewards wider across neighborhoods. Digital tools used during the Biennale highlight paths toward
broader visibility, precise messaging, and honest storytelling rooted in place. Reaching people

worldwide becomes possible without losing local character.
Threats

Out here, where the sea meets art, trouble stirs beneath calm views. Rising tides bring more than water
but they carry plastic, neglect, rusted habits. This place breathes through its shores; when trash piles
up, so does risk. Beauty fades if cleanup stays half-hearted or rare. Without steady care, even big

events can shrink into silence. What begins as dirt ends as damage - slow, sure, hard to reverse.

Too many visitors at once brings its own problems. When crowds flood in during busy times,
sightseeing gets less enjoyable while daily routines suffer for locals. Roads clog up. Sounds grow
louder. Places meant for sharing become packed, sparking friction among guests and neighbors. Often,
shops shift toward profit-driven models. Culture risks fading under market pressure. Art loses depth

when shaped only by demand. What began as celebration might turn into show put on just for money.

When shops count too much on money from the art festival, slow months can get tough. Rainy days

between crowds show how shaky that balance really is. Spreading visitor draws across different
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experiences helps soften the blow when peak times fade.

Still, the SWOT review shows the Kochi-Muziris Biennale boosts tourism strongly, yet smart
planning must tackle its environmental, social, and economic strains. Though it draws crowds, long-
term success depends on balancing growth with community needs. Because impacts pile up, responses
should be thoughtful, not rushed. Where culture thrives, pressures follow closely behind. Even so,

opportunities exist within those very limits if handled with care.

4.6 INTEGRATION OF SUSTAINABLE DEVELOPMENT GOALS
(SDGs) INTO TOURISM DEVELOPMENT

Integrating the Sustainable Development Goals into travel plans helps keep growth steady over time.
In Fort Kochi, changes seen during the Kochi—-Muziris Biennale link closely to just a few of those
goals, specifically numbers eight, twelve, and fourteen. Job quality and rising business activity tie into
one; how people use resources connects to another. Then there's ocean life near shorelines, which fits
the third. Each reflects what actually shifted when crowds arrived. Money flowed differently here.
Waste patterns also changed. Even underwater habitats showed signs of pressure. All these shifts
shows global priorities set years ago. Not by accident, but because real places face real trade-offs.
Growth pulls in visitors and visitors reshape routines and routines strain nature. Still, choices made
early can guide outcomes later. That’s where planning steps in - not after damage shows up, but before

1t starts.
Decent Work and Economic Growth

Every time the Biennale rolls around, cash flows stronger into local businesses. Hotels fill up, eateries
stay busy, tour guides find more clients - momentum builds across small enterprises. Instead of waiting
for steady jobs, young people grab temporary roles that match the surge. Growth like this isn’t
accidental; it ties directly to how events shape livelihoods. Decent work pops up where activity

clusters, especially when visitors flood in.

Still, lasting economic progress needs more than short-term work fixes. For real alignment with SDG
8, tourism here should offer steady jobs throughout the year, build skills consistently, while spreading
earnings fairly. Training in areas like guest services, managing cultural displays, or eco-friendly tour

handling helps residents take part meaningfully. When women and overlooked communities start
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small ventures, inclusion grows stronger. With less reliance on peak seasons and better-structured

hiring practices, Fort Kochi stands a chance at durable financial health.
Responsible Use of Resources and Making Things

Waste piles up faster when more people show up for events. Locals have started speaking out about
dirty surroundings, pointing to a need for smarter choices in how gatherings are run. Using things
wisely matters now more than ever, especially as crowds grow. What happens without clear rules for
handling trash? Nature pays the price even if profits rise. Bigger crowds mean heavier demands on

water, energy, and supplies - resources that do not refill overnight.

Sorting trash properly helps cut down waste at the Biennale. Less plastic thrown away once means
fewer long-term problems. Tickets go digital, which cuts paper use over time. Places where guests
stay follow greener rules now. This lowers harm to nature overall. Visitors learn how small choices
matter through clear messages. Good habits spread when people see others doing them. Buying
supplies sustainably shapes better outcomes behind the scenes. Solar and wind power run parts of the
event space. These steps fit with broader goals for smarter resource use. Cleaner methods build respect

beyond borders slowly. Reputation grows without loud claims just by steady actions.
Life below water

Facing the sea, Fort Kochi ties closely to SDG 14. Tourists arriving in larger numbers can harm ocean
life without meaning to - litter piles up along shorelines, wastewater slips into bays, boats stir trouble
below the surface. Life under water stays balanced only when species thrive together. A living coast

keeps drawing visitors back, year after year.

Cleaning beaches helps reduce harm to ocean life. When people learn about protecting seas, they tend
to act more carefully nearby. Rules controlling trash near coasts keep ecosystems safer. Working
alongside fishers means tourist growth won’t block their way of earning. Tour activities on water,
done responsibly, weave UN Ocean Goals into travel plans naturally. Nearby shores stay healthier

when visitors follow mindful routines.

4.7 CONCLUSION
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A wave of change hits Fort Kochi every two years when the art show arrives. Though money flows in
and communities thrive, nature takes a hit under growing pressure. Strengths stand clear in jobs and
culture yet weaknesses creep through waste and worn roads. Growth must balance fairness because
unchecked progress harms fragile shores. Planning now includes fair work, mindful resource use, and

sea life care - quietly shaping what comes next.

Starting fresh, Fort Kochi might shape its future through travel practices that match worldwide aims.
Instead of chasing growth at any cost, it could let traditions lead the way. Cultural celebrations may
spark new income paths without harming nature. With care, local life stays strong even as visitors
arrive. Progress here would show balance is possible mainly when people, planet, and purpose move

together.
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CHAPTER-5
FINDINGS AND SUGGESTIONS

5.1 INTRODUCTION
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In this chapter the major findings drawn straight from interviews with travelers, locals, and tour
operators about how the Kochi-Muziris Biennale shapes tourism in Fort Kochi. Broken into four parts
namely, social effects, money matters, culture shifts, and nature concerns, here the insights unfold
piece by piece. Each section is from real experiences. Ideas pop up later that could help boost what
works and what doesn’t. By the end, not perfect, but honest clearer picture forms. The moments where
art  meets life, sometimes smoothly, sometimes not is  presented  here.
Observing the whole situation it is clear the Biennale now drives more tourists, shapes how places are
seen, also helps local areas grow. Still, problems like weak facilities, overcrowding, plus strain on

nature need ongoing care if things are to last.

PART A: FINDINGS

5.2 FINDINGS FROM THE TOURIST PERSPECTIVE

Social Impact on Tourists
e Fort Kochi continues to function as a significant tourist destination.
e The Biennale significantly boosts it’s outlook as a cultural tourism hub.
e Many visitors travel only to attend the event.
e Some tourists combine their vacation trips with art exhibition visits.
¢ Digital media plays an important part in creating awareness about the Biennale.
e Personal suggestions strongly affect visitor decisions.
¢ Online platforms mainly assist to tourism promotion.
e Tourists are contented with the planning and execution of the event.
e Excellence in safety and security sectors.
e Visitors experience good hospitality.
e Satisfaction levels of visitors are exceptionally high.
e Most tourists express clear intention to revisit Fort Kochi.
Economic Impact on Tourists
e Tourists say that the Biennale experience worth the spend.
e Many visitors prefer one to few days stays.
e Spending by tourists are high during the Biennale period.

e Expenditure includes sightseeing, exhibitions, food, shopping, and stay.
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e The event brings in some additional consumption in the local economy.

e Hospitality and related services benefit more during this period.

e The Biennale creates a seasonal economic surge.

e Local businesses experience increased revenue.

e Short cultural trips still contribute meaningfully to economic circulation.
Cultural Impact on Tourists

e The Biennale enhances the cultural outlook of Fort Kochi.

e Exhibitions are supposed as innovative, creative, and inspiring.

e Contemporary art integrated with historic settings gives more attraction.

e Visitors achieve deeper appreciation of local heritage.

e Tourists identify Fortkochi’s serene surrounding.

e The city transforms into an internationally recognized cultural destination.

e Global insights of the town are positive.

e Reputation as a center for contemporary art is strengthened.
Environmental Impact on Tourists

e C(Cleanliness and maintenance standards are improved.

e (Crowding during busy days affects comfort levels.

e Minor environmental issues are observed during high visitor inflow.

e Overall satisfaction is not reduced by these issues.

e Improved environmental planning is required during the Biennale

5.3 FINDINGS FROM THE LOCAL COMMUNITY PERSPECTIVE

Social Impact on Residents
e Residents observe an increase in tourist inflow during the Biennale.
e Increased activity boosts social interaction.
e Exposure to diverse cultures progresses community experience.
e Residents sense self-importance due to national and international recognition.
e Community partaking in cultural activities increases.
e Interaction between locals and visitors’ advances.

e Overall social impact is viewed positively.
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Economic Impact on Residents
¢ The Biennale provides economic benefits.
e Residents experience increased income during Biennale.
e Employment opportunities increase temporarily.
e Small businesses benefit pointedly.
e Homestays providers experience higher demand.
e Vendors and service workers gain economic rewards.
e Visitor inflow leads to higher prices for goods and services.
e Public facilities like transportation improved
Cultural Impact on Residents
e The Biennale supports cultural and heritage preservation.
e Knowledge of heritage increases within the local people.
e Global artistic perspectives are introduced.
e Exchange between our traditions with international art improves culture.
e Community self-importance increases significantly.
Environmental Impact on Residents
e Traffic congestion increases.
e Noise levels increase.
e Stress on public services becomes evident.
e Waste management needs more attention.
e Environmental challenges are increased.
e Drainage systems will undergo high pressure.
e Transportation networks face heavy usage.
e Public utilities are stressed.

For all the above reasons a good resource management is required.

5.4 FINDINGS FROM THE TRAVEL AGENCY PERSPECTIVE

Business and Economic Impact
e Travel agencies says more numbers in bookings.

e Demand for cultural based tour packages increases.
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e Both from India and abroad clients will come.
e The Biennale acts as a strong commercial driver.
e Immediate business improves.

e Fort Kochi’s competitiveness in cultural tourism increases.

Cultural and Destination Image

e The Biennale improves Fort Kochi’s international outlook.
e The destination appeals to niche cultural segments.
e Fort Kochi is positioned as a center for contemporary art.

e (Cultural exchange identity is strengthened

Operational Challenges

e Traffic congestion affects operations.

e Accommodation shortages occur during peak days.

e Logistical delays impact itinerary planning.

e Visitor experiences will be affected.

e Addressing infrastructure gaps is essential.

e Improved coordination is required for sustained growth.

e Resolving operational constraints will maintain positive momentum.

PART B: SUGGESTIONS

6.5 POLICY-LEVEL RECOMMENDATIONS

e Fix roads and buildings first so visitors keep coming. When paths improve, more people arrive
without slowing down.

e Walkways will help people move around more easily.

e Increase parking facilities to reduce congestion.

e Upgrade drainage systems to prevent seasonal stress.

e Strengthen waste management systems using modern technologies.

e Fewer stresses on nature show up when checks tighten in busy times.

e Introduce traffic regulation strategies.

e FEstablish vehicle-free zones in crowded areas.
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e Provide organized shuttle services to ease congestion.

e Keep an eye on prices jumping too high when the Biennale is happening.

e Protect local residents from inflationary pressures.

e Develop a comprehensive sustainable tourism framework.

e Integrate environmental conservation into tourism planning.

e Focusing on local well-being while growing travel visits. Community health moves forward at
the same pace as visitor numbers rise.

e Ensure balanced and long-term economic development.

5.6 COMMUNITY-LEVEL RECOMMENDATIONS

e Encourage greater local participation in Biennale-related activities.

e People grow stronger when everyone's part of the journey. A shared path builds deeper roots
than separate ones ever could. Together, effort spreads wider than any single hand can reach.

e Conduct skill enhancement programs in hospitality.

e Provide training in tourist guiding services.

e Support cultural entrepreneurship initiatives.

e Empower residents to benefit from tourism opportunities.

e Promote community-based tourism initiatives.

e Fairness matters when sharing wealth. How people benefit should reflect effort, not favor.
Gains spread widely support stronger communities. Without balance, progress slows for
everyone involved.

e Establish formal feedback mechanisms for residents.

e FEnable residents to voice environmental concerns.

People living nearby help shape solutions when roads or utilities need fixing. Their voices guide what

gets built, where it goes, next thing you know that changes start making sense.

5.7 TOURISM INDUSTRY RECOMMENDATIONS

e Diversify cultural tour packages.
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e Stay longer by exploring spots outside the main event areas.

e Promote complementary heritage experiences.

e Organize workshops and interactive cultural programs.

e Encourage local art interactions to enhance engagement.

e Strengthen digital marketing strategies.

e Stay seen around the world by sharing things online now and then. Visibility grows when posts
show up in different time zones without pause.

e Improve coordination between travel agencies.

e  Work better together by adjusting how you connect with places that offer stays.

e Strengthen transport service coordination.

5.8 EVENT MANAGEMENT RECOMMENDATIONS

e Expand venue distribution to reduce overcrowding.

e Pacing access on busy dates means setting clock-based arrival slots.

e More helpers arrive when crowds need guiding. People step in where numbers grow large.
Extra hands appear just as spaces fill up. Support rises exactly when movement gets tricky.

e Much busier days call for sharper eyes on what's happening. Watch more closely when crowds
grow large.

e Integrate plastic-free initiatives into event planning.

e Promote renewable energy usage.

e Choose events that meet eco-friendly standards.

e Strengthen environmentally responsible tourism practices.

e Reinforce the Biennale’s commitment to sustainability.

5.9 LONG-TERM STRATEGIC RECOMMENDATIONS

e Position Fort Kochi as a year-round cultural tourism destination.

e Reduce dependence on seasonal attraction patterns.

e Every so often, host little art fests when the big one isn’t running.

e Festivals pop up each season alongside hands-on sessions. Meetings unfold between dances,
building moments that stick.
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e Fresh visitors keep arriving when routines stay steady.
e Encourage public-private partnerships.

e Support infrastructure investment initiatives.

e Promote heritage conservation efforts.

e Establish a monitoring body for impact evaluation.

e Assess social impacts after each Biennale edition.

e Check how money things are working every so often.

e Monitor environmental effects systematically.

5.10 CONCLUSION

This research shows how the Kochi—-Muziris Biennale changes travel patterns in Fort Kochi. Through
art and culture, visitor happiness rises sharply during the festival. Locals feel greater connection to
their town when global guests arrive. Jobs appear more often because of the crowds drawn by exhibits.
Money flows into small businesses thanks to longer stays. International attention grows as artists from
distant places take part. Identity of the place becomes clearer on world stages.

Still, the boost from the Biennale brings problems like crowded spaces, pressure on nature, yet strain
on city systems too. Handling these with careful coordination alongside eco-friendly rules helps keep
gains larger than drawbacks. What happens in Fort Kochi isn’t just about paintings on walls. Instead,
it unfolds as a quiet engine - shaping culture, feeding local economies, pulling visitors year after year.

The Biennale doesn’t shout; it lingers, building depth through time.
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CHAPTER-6
CONCLUSION

6.1 INTRODUCTION
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Not far from the old harbor lights, art began drawing crowds each winter. This event held every two
years shifts how people see the lanes and history of Fort Kochi. A close look at visitors’ thoughts,
neighborhood gains, and hurdles shapes what comes next. Instead of numbers alone, voices matter just
as much in measuring change. Paintings, sculptures, and quiet conversations fill spaces once forgotten.
Insights come through surveys, talks, yet also chance meetings near market corners. What grows from

color on walls spreads into shops, homes, streets slowly waking up.

6.2 STUDY OVERVIEW

Right now, travelers care more about culture and creativity. So art festivals help places stand out.
Starting back in 2012, the Kochi—-Muziris Biennale made Kochi known worldwide for modern art.
Each show turns Fort Kochi alive with activity. Researchers looked at how it changed tourism. They

checked visitor happiness, local gains, problems that came up, also what's being done to keep things

going.

6.3 MAJOR FINDINGS

Effects on Growth of Travel Industry

Every two years, more visitors show up because of the art festival. Hotel rooms fill faster during those
months. Small cafes start seeing longer lines at their doors. Homestay owners get booked weeks ahead.
Galleries report steady footfall across weekends. Craft shops notice a bump in daily sales. People
flying in aren’t just tourists - many come looking for exhibitions. International attention slowly shifts
toward Kochi. Art lovers arrive from distant cities. Cultural explorers wander through older
neighborhoods. Old buildings find new roles without losing original features. Former homes turn into
quiet display zones. Unused warehouses host large installations. This shift gives Fort Kochi a distinct
rhythm. Creativity becomes part of its everyday character.

Tourist Views and Contentment

What stands out about the Biennale is how people see it - different, thought-provoking, fitting right
into the old streets like it belongs. Even though getting around can be tough, with too many cars and
packed walkways, most still leave happy. Returning? That idea comes up often. So does telling others
to go. Loyalty builds quietly, one conversation at a time.

Economic Social Cultural Effects
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Money flows in when the event hits town, jobs pop up along with chances for artists and makers to
grow. People feel a stronger bond to where they live because others around the world get to see it too.
Still, costs climb higher, roads and services strain under the crowd, some worry it feels too much like
a sale. Not everyone gains the same - shops close to stages tend to win more than those farther out.
Destination Image Enhancement

Art now defines Kochi more than old postcards ever did. Because of the Biennale, travelers think
globally when they hear the city's name. Feelings shift, just like first impressions do when you meet
someone new. One moment it’s canals and colonial buildings, next it’s galleries buzzing at night. This
change sticks in people’s minds longer than slogans ever could. Emotions tie tighter to places that
surprise them. Recognition grows where curiosity finds room. Markets respond quietly to shifts like

these.

6.4 OVERALL ASSESSMENT AND IMPLICATIONS

A fresh wave of city energy often follows when art steps into the streets. Not just paintings on walls,
but ideas shaping how people move, build, think. Momentum grows only if paths stay open beyond
the opening night. Stronger roads, cleaner spaces, fair access - these keep the rhythm going. When

local voices lead projects across seasons, visitors return without needing a headline event.

6.5 FINAL REFLECTION

Art changes how people see a city, especially when shown at events like the Biennale. Fort Kochi now
stands out on world maps because of it. Creativity gets noticed more, names stick better, chances open
up. Growth follows where culture is cared for, not just used. Long-term thinking plus community focus

keeps such efforts alive. This kind of model holds steady value across India’s evolving arts landscape.
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APPENDIX

QUESTIONNAIRE -1
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TOURISTS (Visitors to Fort Kochi during Biennale Season)

1. What is your primary purpose of visiting Fort Kochi?
e Mainly to attend the Biennale
e Leisure and sightseeing
e (Cultural exploration including art events
e Business/other personal reasons
2. How did you learn about the Biennale?
¢ Social media platforms
e Travel blogs/media coverage
e Friends or family recommendation
e Travel agency/tour operator
3. How would you describe your visit frequency to Fort Kochi?
e First-time visitor
e Occasional visitor
e Frequent visitor

e Regular annual visitor

4. What type of accommodation do you prefer during your visit?
e Hotel
e Homestay
e Guesthouse/Hostel

e Staying with friends/relatives

5. What was the duration of your stay during the Biennale?
e One day visit
e 2-3days
e 4-6days
e More than a week
6. How do you rate the overall organization of the Biennale?
e Excellent
e Very Good
e Satisfactory
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e Needs Improvement
7. How would you evaluate the quality of the art exhibitions?
e Highly innovative and inspiring
e C(Creative and engaging
e Moderately interesting
e Limited impact
8. How accessible were the exhibition venues?
e Very convenient
e Convenient
e Somewhat difficult
e Difficult
9. How would you rate the signage and information facilities provided?

e Very clear and helpful

e Adequate
e Limited
e Confusing

10. How would you rate the cleanliness and maintenance of the venues?

o Excellent

e Good
e Average
e Poor

11. How would you evaluate the hospitality services in Fort Kochi?
e Outstanding
e Good
e Acceptable
o Unsatisfactory
12. How safe and secure did you feel during your visit?
e Very safe
o Safe
o Slightly concerned

o Unsafe
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13. How would you rate the crowd management during the Biennale?
e Well managed
e Mostly organized
e Some congestion
o Highly overcrowded
14. How would you evaluate the transportation facilities during the event?
e Very efficient
e Adequate
e Limited
e Inconvenient
15. How would you assess the value for money of your overall experience?
e Excellent value
e Worth the expense
e Moderate value
e Not worth the expense
16. Has the Biennale enhanced your perception of Fort Kochi as a cultural hub?
e Strongly enhanced
e Moderately enhanced
e Slightly enhanced
e No noticeable change
17. How do you perceive Fort Kochi after attending the Biennale?
o International cultural destination
e Emerging art hub
o Heritage destination with added cultural value
e Primarily a local tourist spot
18. How likely are you to revisit Fort Kochi in the future?
e Very likely
e Likely
e Uncertain
e Unlikely
19. How likely are you to recommend Fort Kochi to others?
e Definitely recommend
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Probably recommend
Might recommend

Not likely to recommend

20. How would you describe your spending pattern during the Biennale season?

Higher than usual trips
Slightly higher
Similar to other trips

Lower than expected

21. How would you rate the environmental management during the event?

Very responsible
Mostly responsible
Needs improvement

Poor management

22. To what extent did crowding affect your overall experience?

No impact
Minor inconvenience
Moderate disturbance

Major disturbance

23. How would you evaluate heritage preservation during the Biennale?

24. How would you rate the overall contribution of the Biennale to tourism development in Fort

Kochi?

Well preserved
Mostly preserved
Slightly affected
Negatively affected

Significant contribution
Moderate contribution
Limited contribution

Minimal contribution

25. What is your overall satisfaction level with the Biennale experience?

Extremely satisfied

Satisfied
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e Neutral

e Dissatisfied

QUESTIONNAIRE -2
LOCAL COMMUNITY (Residents & Small Business Owners)

1. How long have you been residing in Fort Kochi?
e Less than 5 years
e 5-10years
e 10-20 years
e More than 20 years
2. What is your primary occupation?
e Tourism-related business
e Small retail/shop
e Service sector
e Non-tourism occupation
3. How do you perceive the tourist inflow during the Kochi-Muziris Biennale?
e Very high increase
e Noticeable increase
e Slight increase
e No significant change
4. To what extent have you experienced economic benefits from the Biennale?
e Significant increase in income
e Moderate increase
e Slight improvement
e No benefit
5. How have employment opportunities changed during the Biennale season?
e Highly increased
e Moderately increased
e Slightly increased
e No change
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6. How has the Biennale influenced business opportunities in your area?
e Expanded greatly
e Improved moderately
e Slight improvement
e No impact
7. What impact has the Biennale had on local prices?
e Sharp increase
e Moderate increase
e Slight increase
¢ No noticeable change
8. How would you rate the level of traffic congestion during the event?
e Severe congestion
e Moderate congestion
e Minor congestion
e No congestion
9. How effective is waste management during the Biennale period?
e Well managed
e Adequately managed
e Needs improvement
e Poorly managed
10. To what extent has infrastructure improved due to the Biennale?
e Major improvements
e Moderate improvements
e Minor improvements
e No improvements
11. How has the Biennale affected your sense of community pride?
o Strongly increased pride
e Moderately increased
e Slight increase
e No impact

12. How would you describe your cultural exchange with visitors during the Biennale?
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o Highly enriching
e Moderately enriching
o Limited interaction
e Minimal interaction
13. How would you rate the noise levels during the event?
o Excessive
e Manageable
o Slightly noticeable
e No disturbance
14. How do you evaluate the level of government support provided to residents during the
Biennale?
e Very supportive
e Supportive
e Limited support
e No support
15. How do you assess the Biennale’s contribution to long-term tourism growth?
o Strong long-term growth
e Moderate growth
e Limited growth
e Temporary impact only
16. To what extent does the Biennale create pressure on public utilities?
e Very high pressure
e Moderate pressure
o Slight pressure
e No pressure
17. How has the Biennale influenced heritage conservation in the area?
e Highly improved
e Moderately improved
o Slightly improved
e No improvement
18. What is your overall attitude toward the Biennale?
e Strongly supportive
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e Supportive
e Neutral
o Unsupportive
19. How fair is the distribution of benefits generated by the Biennale?
e Very fair
e Mostly fair
o Slightly unequal
o Highly unequal
20. What impact has the Biennale had on the cost of living?
o Significantly increased
e Moderately increased

o Slight increase

e No change

21. How would you rate safety during the Biennale period?
e Very safe
o Safe

o Slight concerns

e Unsafe

22. How stable is your seasonal income during the Biennale?
e Very stable
e Moderately stable
o Slightly unstable
e Highly unstable
23. What impact has the Biennale had on local culture?
e Positive enrichment
e Balanced impact
o Slight dilution
e Negative impact
24. To what extent does the community participate in the Biennale?
e High participation
e Moderate participation

e Limited participation
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e No participation
25. What is your overall assessment of the Biennale’s impact on the community?
o Highly beneficial
e Moderately beneficial
o Slightly beneficial

e More harmful than beneficial

QUESTIONNAIRE -3
TRAVEL AGENCIES / TOUR OPERATORS

1. What type of travel agency or tour operation do you represent?
¢ Inbound international
e Domestic tour operator
e Local travel agency
¢ Online travel service
2. How would you rate your clients’ awareness of the Kochi-Muziris Biennale?
e Very high
e High
e Moderate
e Low
3. How have bookings changed during the Biennale period?
e Significant increase
e Moderate increase
e Slight increase
e No change
4. What is the level of demand for cultural tour packages during the Biennale?
e Very high demand
e Moderate demand
e Limited demand
e Minimal demand
5. How would you describe client interest in art tourism during the Biennale?

e Strong interest
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e Moderate interest
e Occasional interest
e Rare interest
6. How has your agency’s revenue grown during the Biennale season?
e High growth
e Moderate growth
e Slight growth
e No growth
7. How satisfied are your clients during the Biennale period?
e Highly satisfied
e Satisfied
e Moderately satisfied
e Dissatisfied
8. How would you assess infrastructure readiness during the Biennale?
e Highly prepared
e Adequately prepared
e Needs improvement
e Inadequate
9. How effective is the marketing of the Biennale in attracting clients?
e Highly effective
e Effective
e Moderately effective
e Ineffective
10. How has the Biennale enhanced the international visibility of Fort Kochi?
o Strongly enhanced
e Moderately enhanced
e Slightly enhanced
e No major change
11. What is the trend of repeat visitation associated with the Biennale?
e Strong repeat trend

e Moderate trend
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e Limited trend
e No repeat trend
12. How would you describe your collaboration with Biennale event organizers?
e Strong collaboration
e Moderate collaboration
e Limited collaboration
e No collaboration
13. To what extent do you customize tour packages during the Biennale?
e Highly customized
e Moderately customized
e Limited customization
e No customization
14. What seasonal pricing strategy do you adopt during the Biennale?
e Premium pricing
o Slightly higher pricing
o Standard pricing
e Discounted pricing
15. What level of transportation challenges do you face during the Biennale?
e Major challenges
e Moderate challenges
e Minor challenges
e No challenges
16. How would you rate accommodation availability during the Biennale?
o Highly available
e Adequately available
e Limited availability
e Scarce availability
17. What is the nature of client feedback regarding crowd levels during the Biennale?
e Very positive
e Generally positive
e Mixed reactions
e Mostly negative
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18. How do you assess the Biennale’s long-term impact on tourism?
e Strong positive impact
e Moderate positive impact
e Limited impact
e Temporary impact
19. How has the Biennale influenced the growth of niche tourism segments?
o Significant growth
e Moderate growth
o Slight growth
e No growth
20. How does the Biennale provide a competitive advantage to Fort Kochi?
o Strong advantage
e Moderate advantage
e Limited advantage
e No advantage
21. How has the Biennale impacted Kerala tourism branding?
e Highly strengthened
e Moderately strengthened
e Slightly strengthened
e No significant change
22. How effective is digital promotion in marketing the Biennale?
e Very effective
o Effective
e Limited
e Ineffective
23. What is your forecast for future demand related to the Biennale?
e Strong increase expected
e Moderate increase expected
e Stable demand
e Possible decline
24. How would you evaluate policy support for event tourism associated with the Biennale?
e Very supportive
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e Supportive
e Limited support
o Insufficient support
25. What is your overall evaluation of the Biennale’s impact on the travel and tourism sector?
o Highly transformative
e Moderately transformative
o Slightly influential

e Marginal impact
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