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Time : 3 Hours

Part A

. Answer any Ten questions. Each question carries 2 marks

1.
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Explain Rationalisation.

Define Industrial Sociology.

Define factory.

What is emotional work?

What is the contribution of Elton Mayo to industrial management?
Explain Class Conflict.

What is Industrial Employment (Standing Order) Act 19467
Define ' Award'

Who is appointed as Labour Welfare Officer?

. Differentiate between layoff and lockout.
11.
12.

What are corporate learning tools?

Give examples of non statutory welfare schemes.

Part B

Il. Answer any Six questions. Each question carries 5 marks

13.
14.
15.
16.
17.
18.
19.
20.
21.

How modern technology is controlling post industrial society? Explain.

Write a short note on the effects of industrialization on gender.
Examine the importance of HR approach in industrial relations.

Explain methods involved in scientific management.

Discuss the importance of collective bargaining in an industrial organization.

Evaluate the impact of industrial disputes on work environment.
Explain how industrial disputes are settled in Industrial tribunal.

Explain the importance of corporate social responsibility.

Give your opinon about the importance of welfare measures a in industrial setting ?

Part C

lll. Answer any Two questions. Each question carries 15 marks

22.

Discuss the various modern systems of production.

Maximum Marks : 80

(10x2=20)

(6x5=30)

(2x15=30)

23. Explain the principles of scientific management. Critically evaluate the theory of scientific management?

24,

25. Explain the statutory and non statutory scheme of labour welfare measures in India.

Explain the origin and nature of trade union movement.



