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APPENDIX



QUESTIONAIRE

1. Specify your gender?
a) Male
b) Female

c) Other

2. What designations do you hold?

3. How long have you worked in your present job?
a) Less than a year
b) 1-5 years

c) More than 5 years

4. Which factor motivates you most at work
a) Salary Increase

b) Promotion

c) Leave

d) Recognition

e) Good Work Environment




5. How are the working hours of the organisation?
a) Highly Satisfied

b) Satisfied

c) Neither Satisfied nor Dissatisfied
d)Dissatisfied

e) Highly Dissatisfied

6.How hard is it to take time off during job to take care of your family?
a) Not at all Hard

b) Not too Hard

¢)Somewhat Hard

d) Very Hard

7. What is your perception about leaves provided by the banks?
a) Excellent

b) Good

c) Average

d) Poor

8. What degree influence does your work environment have on your performance?
a) High

b) Moderate

c) Low




9. How often do you work at home as a part of your job?
a) Often

b) Sometimes

c) Rarely

d) Never

10. How often do you find your stressful?
a) Often

b) Sometimes

c) Rarely

d) Never

11. How well do you agree with statements
| receive enough help and equipment to get the job done

a) Strongly Agree
Agree

¢) Neutral
Disagree

Strongly Disagree

12. My expected earning match with my current standard of living
a) Strongly Agree

b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree




13. Safety and Security of employees are high priorities for the banks
a) Strongly Agree

b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree

14. | feel my fringe benefits and promotions are fairly handled
a) Strongly Agree

b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree

15. The workload is evenly distributed among the employees

a) Strongly Agree
b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree




16.My job allows me to use my skills and abilities to maximum
a) Strongly Agree

b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree

17. 1 think quality of work life helps to improve the productivity in the organisation

a) Strongly Agree
b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree

18. I am satisfied with infrastructure facilities provided by the organisation
a) Strongly Agree

b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree




19. I am satisfied by the cleanliness and sanitation facilities taken by the organisation
a) Strongly Agree

b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree

20. I am really satisfied with my job
a) Strongly Agree

b) Agree

¢) Neutral

d) Disagree

e) Strongly Disagree

21. Do you have any suggestions to improve the quality of work life of your bank




