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                                 CHAPTER - 1 
INTRODUCTION   











1.1  INTRODUCTION

Financial data cannot be considered useful until they are analysed. Financial statement analysis is a process of selecting, relating, and evaluating a financial statement. The most common ways to analyse financial data are by calculating ratios from the data in the financial statements and comparing them against those of similar companies or the company’s historical performance.  There is no single best financial analytical ratio or calculation. Most often analysts use a combination of data to arrive at conclusions. Hence, financial analysis is only a useful comparative tool. This study involves a fundamental financial analysis of the corporation. It uses ratios gathered from data within the financial statements, to determine the value of the business. Using ratio analysis in addition to a thorough review of economic and financial situations surrounding the corporation to arrive at the intrinsic value of the security. Financial analysis is useful in analysing the company’s stability, solvency, liquidity, or profitability. It is used to evaluate economic trends, set financial policies, build long-term plans for business activity, and identify projects or companies for investment. Business growth depends upon an accurate and timely analysis of financial statements. A key area of corporate financial analysis involves extrapolating the company’s past performance, such as net earnings or profit margin, into an estimate of the company’s future performance.

The first procedure of this study is to select relevant data from the total information available about a business enterprise. The second procedure is to arrange the information in a way that will bring out significant relationships. The final procedure is to study these relationships and interpret the results. Modem technology has provided opportunities for investors to move their funds from one market to another market around the world. The strong financial position of a company helps to attract investors. A financially strong company is defined by the characteristics of competitive advantage, stable earnings, above-average management, and market leadership.

 There are two kinds of users of financial statements. They are internal users and external users. The management of a company evaluates its financial statement at the end of each accounting period to understand its business activity. Even each division of a company frequently compares the performance of those divisions by using financial statement information. Based on the financial statements analysis management takes decisions about financing, investing, and future planning decisions.

Financial statements analysis is also important to external users. These external users are short-term creditors, long-term creditors, investors, suppliers, customers, and Government agencies. Financial statements are a primary source of information about a firm's financial health and prospects. Investors and creditors make their investing and credit decisions after analysing the corporation's financial statements. Public-owned companies' financial statements need to be audited. This serves as an objective assessment of whether public resources are responsibly and effectively expended to achieve intended results. 

The study analyses the financial statement of Indian Railways Catering and Tourism Corporation (IRCTC) and compares its current and past performance with major competitors. IRCTC is an Indian public sector undertaking that provides ticketing, catering, and tourism services for the Indian railways. The company was incorporated to take over all the catering and hospitality services at every station and train by creating low-cost accommodations, unique tour packages, informational and promotional materials, and global reservation systems for the development of local and international tourism in India. It was initially entirely owned by the Government of India and operated under the administrative control of the Ministry of Railways. In 2008, it was classified as a mini Ratna corporation which gave it some monetary independence. It has been listed on the National Stock Exchange since 2019, with the Government continuing to hold majority ownership. 

IRCTC is considered a classic monopoly business. It belongs to the tourism, catering, and hospitality industry. IRCTC is the only enterprise that is authorised to supply specific services to the Indian railways. As India’s only authorised entity for railway ticketing services, IRCTC has a strong moat and competitive advantage that allows it to maintain its profitability over the long term.IRCTC struggled to stay afloat in 2012, weighed down by expenses like costly infrastructural repairs.

Since 2021, IRCTC has been undergoing drastic changes concerning business strategy and financial performance indicators. This change can be attributed to technological advancements throughout India and significant improvements made toward safeguarding data regarding payment gateways used by customers. With the UPI revolution, IRCTC has enabled its customers to make online payments and reservations. The introduction of IRCTC Connect allows users to book tickets through their smartphones. IRCTC’s ‘imudra’ e-wallet is an intuitive platform through which users can book tickets, send and receive money with a virtual card, and withdraw money from such ATMs. The company aims to increase revenue through non-convenience revenue on tourism and catering by upgrading facilities based on innovations and new-age technology. It showcased significant performance in the stock market. IRCTC is expected to perform well in the current year and the company will benefit from increased licensed income from catering. This study evaluates past performance and competitor analysis to derive conclusions regarding the future growth prospects of IRCTC. 


1.2  STATEMENT OF THE PROBLEM 

· This project is concerned with the analytical study of the liquidity and profitability position of Indian Railway Tourism and Catering Corporation Limited (IRCTC) based on financial statements. 
· It involves an analysis of historical performance and a comparison of the corporation with its competitors based on major profit indicators and net revenue margins.
·  Financial statement analysis is conducted in the manner of horizontal analysis and vertical analysis ( in the form of ratio analysis) to provide objective conclusions. 
· The study aims to investigate the current performance and realise the future potential of the corporation. It involves identifying and establishing a growth trend for IRCTC. 
                                  

 1.3  SIGNIFICANCE OF THE STUDY

Financial statement is used to identify the trends and relationship between financial statement items both internal management and external users (such as analysts, creditors, and investors) of the financial statements need to evaluate a company’s profitability, liquidity, and solvency. The most common methods used for financial statement analysis are trend analysis, common-size statements, and ratio analysis. These methods include calculations and comparisons of the results to historical company data, competitors, or industry averages to determine the relative strength and performance of the company being analysed.
                         
1.4  OBJECTIVES OF THE STUDY

· To evaluate and understand the current position of the corporation based on historical performance.
· To assess the earning capacity or profitability of the firm.
· To assess the short term as well as long term solvency position of the firm.
· To assess the operational efficiency and managerial effectiveness.
· To establish a future trend concerning the liquidity and profitability of the firm.
· To enhance decision making by providing valuable information regarding the financial performance of the firm.

[bookmark: _h3t74fr7z9jw]1.5  RESEARCH METHODOLOGY

Analytical Research
This type of research has to use facts or information already available, and analyse these to make a critical evaluation of the material.
This research is undertaken in an analytical format by employing various financial analysis techniques over the secondary data collected. The analysis has been carried out in both vertical and horizontal manner.
Source of Data
Secondary Data - Secondary Data refers to the information or facts already collected such data are collected with the objectives of understanding the past status of any variable or the data collected and reported by some source is accessed and used for the objective of a study.
This research has applied various analysis techniques over secondary data. This study has employed the use of secondary data in the form of audited annual reports of IRCTC for the year 2018-22. It has used data from various published journals and reports on reputed websites.
 
1.6  LIMITATION OF THE STUDY

· The study is mainly carried out based on the secondary data provided in the financial statement. Hence, it is susceptible to manipulations in the published statements.
·  The study is based only on a specified period  of time. The financial statements of the past five years have been considered for analysis.
·  Financial statements could be wrong due to fraud.
· The financial analysis does not contemplate cost price level changes. It is based on the historical cost concept.
· The financial analysis might be ambiguous without the prior knowledge of the changes in accounting procedure followed by an enterprise.
· The analysis is purely based on monetary factors. This analysis considers only limited non-monetary factors. It has not taken qualitative data such as operational information into consideration. As a result, it does not provide a comprehensive conclusion regarding the study.
· The financial statements are prepared on the basis of  going concern concept, it does not provide the exact position of the firm.
· The study of analysis and interpretation is only a means and not an end to itself. The same analysis can be interpreted in multiple ways.






1.7  SCOPE OF THE STUDY

Financial statement analysis is the depiction of company growth and establishing its available resources. The statements are prepared for a period ranging from 2018 to 2022. The audited reports have been obtained from the official website of IRCTC, www.irctc.com. The annual reports of the concerned five years have been analysed to form the conclusions regarding the liquidity and profitability positions of the corporation. An analytical study of 3 key financial indicators of the corporation was performed in comparison with similar companies in the industry. The research also covers index analysis of financial statements in order to facilitate comparison over the concerned 5 years. This research will enable evaluation of the firm’s operational efficiency.  It will provide valuable information regarding the corporation’s financial performance that would facilitate effective decision-making and establishing trends for the future.

























CHAPTER - 2
REVIEW OF LITERATURE











  2.1  LITERATURE REVIEW


1. Financial Statement Analysis and the Prediction of Financial Distress - William H. Beaver, Maria Correia, Maureen F. McNichols (2011) 
Financial distress refers to the inability of a company to pay its financial obligations as they mature. Empirically, academic research in accounting and finance has focused on either bond default or bankruptcy. The study states that there exists an issue is whether the probability of distress varies in a significant manner conditional upon the magnitude of the financial statement ratios. This study depicts variables and statistical methods of estimation of financial distress. 

2. The Impact of Liquidity on Profitability of Some Selected Companies: The Financial Statement Analysis (FSA) Approach - EHIEDU, Victor Chukwunweike (2014)
The major indicators of the financial performance of corporate entities are liquidity and profitability. The liquidity ratio is used to judge the ability of a firm to meet its short-term maturing obligations. While the profitability ratio is concerned with the relative profitability and efficiency of utilization of resources of a business. The researcher recommends that corporate entities should not pursue extreme liquidity policies at the expense of their profitability, i.e. they should strike a balance between the two performance indicators (Liquidity and profitability). 

3. Multidimensional Analysis in a Two-tier Supply Chain - Gajanan P. Panchal, Vipul Jain & Sameer Kumar (2014)
The procurement process of Indian Railways Catering and Tourism Corporation is studied for the multidimensional utility analysis based on the parameters, quality of interest, and price per unit. The study shows that upon comparative analysis the proposed social utility outperforms the individual utilities of IRCTC and the supplier’s utilities.


4. An Economic Evaluation of the Indian Tourism Industry - Lateef Ahmad Mir (2014)
The tourism industry in India has emerged as an important instrument in the economic development of the Indian economy, particularly in remote backward areas. The study states that the demand for travel and tourism in India is expected to grow by 8.2% between 2010 and 2019. The products and services must regularly be upgraded to meet the changing needs of the market, which is necessary for continuous flow and optimum satisfaction of tourists.

5. Taking the Pulse of the Real Economy Using Financial Statement Analysis: Implications for Macro Forecasting and Stock Valuation - Yaniv Konchitchki & Panos N. Patatoukas (2014)
The financial statement analysis of firm profitability drivers applied at the aggregate level yields timely insights that are relevant for forecasting real economic activity. The study states that this portion is positively related to stock market returns, suggesting that the macro predictive content of aggregate accounting profitability drivers is relevant for stock valuation. Overall, the study brings financial statement analysis to the forefront as an incrementally useful tool for gauging the prospects of the real economy that should be of interest to academics and practitioners.

6. Limitations of Selected e-Governance Services in India: Policy Change as Solution for Experience Enhancement of Citizen Services - Chaitanya Vyas (2015)
The study compares state-run booking websites and popular private firm-run booking websites to identify the limitations of E-Government services. It states that www.irctc.com is a widely used website but it does not enjoy a monopoly in the e-ticketing industry. Therefore, it is the need of the hour to improve customers’ online ticketing experience on www.irctc.co.in in order to make existing customers revisit this website and attract new users to the website. www.irctc.co.in is a very well-designed and informative website, which is also a user-friendly one. Nevertheless, as far as customer convenience and satisfaction are concerned, continuous improvement is necessary.  



7. IRCTC Mobile Ticketing Adoption in Indian Context - Dwivedi et. al (2015)
The study states that despite the relative advantages of ease of use and cost associated with the use of mobile applications positively influencing customer’s intention, it failed to provide a positive rate of adoption of this technology. A well-structured interface with a reduced number of steps can improve the current status of this technology.

8. Developing student competencies: An integrated approach to a financial statement analysis project - Stephanie Dehning Grimm & Janell L. Blazovich (2016)
This paper presents an instructional resource for an integrated financial statement analysis project. The instructional resource provides project instructions, supporting activities, as well as implementation guidance, and a grading rubric.

9. Factors Influencing Consumer Behavioural Intention to Adopt IRCTC Connect Mobile Application - Ganesh P. Babu & Monica Singh (2017)
This study states that only three factors social influence, price value, and habit of Unified Theory of Acceptance and Use of Technology 2 significantly influence the adoption of IRCTC Connect. There is a lower app usage rate compared to the use of the IRCTC website and Passenger Reservation System. This indicates a gap between the implementation and adaptation of IRCTC.

10. Using CSI to Measure Customer Satisfaction of Indian Railways - Agarwal, Reeti, Mehrotra, Ankit (2017)
The CSI measure is applied to find out the satisfaction level of customers. The study depicts that the customers found the platform services to be satisfactory. The overall level of customer satisfaction is roughly 50%. It can be inferred that the IRCTC has to implement changes in significant areas to meet customer expectations.

11. A Study of E-Commerce with Special Reference to Indian Railways - Jain Smrita, Dr. Bhardwaj Sachin & Jain Vibhor (2018)
The Indian Railway is the largest employment generation sector of India. It has a major contribution to E-Commerce in India. The online ticket booking services of IRCTC have been increasing day by day, holding a significant portion of the total ticket revenue of the railways.

12. Customer Behaviour - Online Travel Industry in India - Shivani Arora (2019)
This paper summarises the arguments and counterarguments within the scientific discussion of the online travel industry in India, its evolution, and demand. The empirical analysis is in terms of price sensitivity, variety, post-check-in experience, customised packages, and quality services. The results show that customers prefer some factors way more than others. The online travel industry can focus on low prices, variety, customisation of packages, and quality services. They can decrease spending on other factors.

13. Financial Statements Analysis in Measuring the Financial Performance of PT. Mayora Indah Tbk, Period 2014-2018 - Tuti Maisharoh, Setyo Riyanto (2020)
The research is to analySe its financial statements in order to measure financial performance over the period of 2014 to 2018. Financial performance can be measured by calculating financial ratios. Financial ratios are the most appropriate method to measure financial performance using Liquidity, Solvency, Activity, and Profitability data. These four financial ratios can produce numbers, and from these results, it thus can be assessed whether the company experiencing good or bad financial conditions.

14. Intellectual capital and corporate financial performance in India's central public sector enterprises - Faizi Weqar & S. M. Imamul Haque (2020)
This paper depicts an empirical examination of the effect of intellectual capital on the financial performance of Central Public Sector Enterprises (CPSEs) operating in India. The results revealed that intellectual capital shows a weak relationship with profitability and market valuation, but it acts as a strong predictor of productivity. It indicates that human capital is the most significant element of intellectual capital, in enhancing the financial performance of CPSEs. 

15. Railways and Cities - James Fenske et.al (2022)
Indian urbanization grew slowly in the colonial period despite the construction of roadways. The railways of colonial India spurred the growth of the population, but this impact was modest. This study evaluated the effect of railroad proximity on city size and it states that cities closer to railroads have increased population.
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3.1  THEORETICAL FRAMEWORK
 Financial Statements
Financial statement analysis is the process of reviewing and analysing a company’s financial statements to make better economic decisions to earn income in the future. This statement includes the income statement, balance sheet, statement of cash flows, notes to accounts, and a statement of changes in equity. Financial statement analysis is a method or process involving specific techniques for evaluating risks, performance, financial health, and future prospects of an organization. It is used by a variety of stakeholders, such as credit and equity investors, the government, the public, and decision–makers within the organization. These stakeholders have different interests and apply a variety of different techniques to meet their needs. Financial statement analysis is a method of reviewing and analysing a company’s accounting reports in order to gauge its past, present, or projected future performance. This process of reviewing the financial statements allows for better economic decision-making. Globally, publicly listed companies are required by law to file their financial statements with the relevant authorities. As financial statements are prepared in order to meet requirements, the second step in the process is to analyse them effectively so that future profitability and cash flows can be forecasted. Therefore the main purpose of financial statement analysis is to utilize information about the past performance of the company in order to predict how it will fare in the future. Another important purpose of the analysis of financial statements is to identify potential problem areas and troubleshoot those. 
Financial statements are written records that convey the business activities and the financial performance of a company. Financial statements are often audited by government agencies, accountants, firms, etc. to ensure accuracy and for tax, financing, or investing purposes. For-profit primary financial statements include the balance sheet, income statement, statement of cash flow, and statement of changes in equity. Non-profit entities use a similar but different set of financial statements. Financial statement analysis is the process of analysing a company’s financial statements. For decision-making purposes. External stakeholders use it to understand the overall health of an organization as well as to evaluate financial performance and business value. Internal constituents use it as a monitoring tool for managing finances. The financial statements of a company record important financial data on every aspect of a business’s activities. As such they can be evaluated on the basis of past, current, and projected performance. In general, financial statements are centered around generally accepted accounting principles (GAAP) in the U.S. These principles required a company to create and maintain three main financial statements: the balance sheet, the income statement, and the cash flow statement. Public companies have stricter standards for financial statement reporting. Public companies must follow GAAP standards which require accrual accounting, private companies have greater flexibility in their financial statement preparation and also have the option to use either accrual or cash accounting.

Features of Financial Statements
The important features of financial statements are as follows.
·  Financial Statements are prepared at the end of the accounting period.
·  Financial Statements disclose both facts and opinions.
·  Financial statements are prepared on the going concern value.
·  Financial statements are recorded facts of financial transactions based on historical cost.
·  Financial statements are greatly affected by the personal judgment of the accountants.

Objectives of Financial Statements
Different types of people are using financial statements. They need different types of information. Hence, the main objective of financial statements is fulfilling the needs of such people. Some other objectives are briefly explained below. 
· To provide accurate and reliable financial information about the resources and usage in a business unit within the stipulated time. 
· To provide overall changes made in the financial information relating to resources and usage for a particular period. 
· To provide accurate and reliable financial information relating to net changes made between resources and usage for a particular period arising out of business activities. 
· To provide financial information which is helping the top management for estimating the earning potential of the business.


Meaning of Analysis 
Analysis means the process of splitting or breaking up the contents of financial statements into many parts for getting meaningful information at the maximum. 

Meaning of Interpretation
 Interpretation means explaining the meaning and significance of the rearranged and/or modified data of the financial statements. 

Objectives of Analysis and Interpretation 
Many interested parties of financial statements are analyzed and interpreted according to their varied objectives. In spite of the variations in the objectives of analysis and interpretation by various classes of people, there are some common objectives of interpretation which are presented below.
· To examine the earning capacity and efficiency of various business activities with the help of income statements.  
· To measure managerial efficiency under various business situations. 
· To estimate the performance evaluation of different departments over a period of time. 
·  To measure the short-term and long-term solvency position of the business organization with the help of the Balance Sheet. 
· To examine the source of finance and the way of utilizing the available finance. 
· To determine earning capacity and future prospects of the business concern. 
·  To identify the way of utilizing fixed assets and the role of fixed assets on maintaining the earning capacity of the business concern. 
· To investigate the future potential of the business concern. 
· To compare the operational efficiency of similar concerns engaged in the same industry.

Procedure for Analysis and Interpretation 
To make an effective analysis and interpretation of financial statements, the following groundwork is required to be completed. 
· The objectives of financial statement analysis is the basis for the selection of techniques of analysis. Hence, the organization should decide the purpose of financial statement analysis. 
· The extent of interpretation is also decided to select the right type of techniques of financial statement analysis. 
· The financial statements are prepared on certain assumptions, principles, and practices which are ascertained to understand their significance. 
· Additional information required for the work of interpretation should be collected properly. 
· The collected data should be presented in a logical sequence by rearrangement of data. 
· Data should be analyzed for preparing a comparative statement, common size statement, trend percentage, calculation of ratios, and the like. 
· General market conditions and economic conditions are taken into consideration for analyzing and interpreting the collected facts.
·  Interpreted data and information should be presented in a suitable report form 10. To identify the growth trend of the business organization. 

Importance of Analysis and Interpretation
 All the quantitative information i.e. financial accounting information are intelligibly analyzed and interpreted so that significant facts and relationship concerning various aspects of the financial life of a business concern is known to everybody. In this way, various factors have increased the importance of the analysis and interpretation of financial statements. 
· Wrong and defective decisions are taken by the top management in the absence of analysis and interpretation.
· Sometimes, hasty and intuitive decisions are also taken by the various responsible executives. 
· Everybody has limited experience in business activities. Hence, one can easily understand the complexities of business activities through analysis and interpretation. 
· If any decision is taken based on intuition or a conclusion derived, there is no meaning in the decision and nobody understands the decision. In other words, if the decisions are based on scientific analysis and interpretation, everybody understands the decision very easily.
· Analysis and interpretation are necessary to verify and examine the correctness and accuracy of the decisions already taken based on intuition

 Financial statement analysis (or financial analysis)
It is the process of reviewing and analyzing a company's financial statements to make better economic decisions. These statements include the income statement, balance sheet, statement of cash flows, and a statement of changes in equity. Financial statement analysis is a method or process involving specific techniques for evaluating an organization's risks, performance, financial health, and prospects. “Analyzing financial statements,” according to Metcalf and Titard, “is a process of evaluating the relationship between parts of a financial statement to obtain a better understanding of a firm’s position and performance.” In the words of Myers, “Financial statement analysis is largely a study of the relationship among the various financial factors in a business as disclosed by a single set-of statement and a study of the trend of these factors as shown in a series of statements.”

Users of Financial Statement Analysis 
There are several users of financial statement analysis. They are:- 
I.  Creditors: Anyone who has lent funds to a company is interested in its ability to pay back the debt, and so will focus on various cash flow measures.

II. Investors: Both current and prospective investors examine financial statements to learn about a company's ability to continue issuing dividends, or to generate cash flow, or continue growing at its historical rate.  

III. Management: The company controller prepares an ongoing analysis of the company's financial results, particularly in comparison to several operational metrics that are not seen by outside entities (such as the cost per delivery, cost per distribution channel, profit by product, and so forth).  

IV. Regulatory authorities: If a company is publicly held, its financial statements are examined by the Securities and Exchange Board to see if its statements conform to the various accounting standards.  

V. Others:  
· Bankers and financial institutions  Employees. 
· Government. 
· Trade associations.  
· Economists and researchers.  
· Taxation authorities.

Techniques to use to analyse your financial statements

1. Trend analysis: Trend analysis is also called time-series analysis. Trend analysis helps a firm's financial manager determine how the firm is likely to perform over time. Trend analysis is based on historical data from the firm's financial statements and forecasted data from the firm's pro forma, or forward-looking, financial statements. One popular way of doing trend analysis is by using financial ratio analysis. If you calculate financial ratios for a business firm, you have to calculate at least two years of ratios in order for them to mean anything. Ratios are meaningless unless you have something to compare them to, in this case, other years of data. Trend analysis is even more powerful if you have and use several years of financial ratios.

2. Common size financial statement analysis: Common size financial statement analysis is analysing the balance sheet and income statement using percentages. All income statement line items are stated as a percentage of sales. All balance sheet line items are stated as a percentage of total assets. For example, on the income statement, every line item is divided by sale, and on the balance sheet, every line item is divided by total assets. This type of analysis enables the financial manager to view the income statement and balance sheet in a percentage format that is easy to interpret. 

3. Percentage Change Financial Statement Analysis: Percentage change financial statement analysis gets a little more complicated. When you use this form of analysis, you calculate growth rates for all income statement items and balance sheet accounts relative to a base year. This is a very powerful form of financial statement analysis. You can actually see how different income statement items and balance sheet accounts grew or declined relative to growth or decline in sales and total assets.

4. Benchmarking: Benchmarking is also called industry analysis. It involves comparing a company to other companies in the same industry in order to see how one company is doing financially compared to the industry. This type of analysis is very helpful to the financial manager as it helps to see if any financial adjustments need to be made.
 
5. Financial ratio analysis: is usually used for benchmarking analysis. Financial ratios for other companies can be obtained from a number of sources. Here is an excellent source of industry average ratios. In order to do benchmarking, you compare the ratios for one company to the ratios for other companies in the same industry. You have to be sure that the industry average ratios are calculated in the same way the ratios for your company are calculated when you do benchmarking. 


Using these four financial statement analysis techniques, it is possible to make conclusions regarding the performance of a company internally as well as in comparison to other firms in the industry. The application of these tools simultaneously and periodically helps firms to stay solvent and profitable. 

Types of Financial Analysis

1.  Internal analysis: Internal analysis is made by top management executives with the help of a management accountant. The finance and accounting department of the business concern has a direct approach to all the relevant financial records. Such analysis emphasizes the overall performance of the business concern and assesses the profitability of various activities and operations.

2. External analysis: Shareholders such as investors, banks, financial institutions, material suppliers, government departments and tax authorities, and the like are doing the external analysis. They are fully dependent upon the published financial statements. The objective of the analysis is varying from one party to another.

3. Short-term analysis: The short-term analysis of the financial statement is primarily concerned with the working capital analysis so that a forecast may be made of the prospects for future earnings, ability to pay interest, debt maturities both current and long-term, and probability of a sound dividend policy. A business concerned has enough funds in hand to meet its current needs and sufficient borrowing capacity to meet its contingencies. In this aspect, the liquidity position of the business concern is determined by analysing current assets and current liabilities. Hence, ratio analysis is highly useful for short-term analysis.

4.  Long-term analysis: There must be a minimum rate of return on investment. It is necessary for the growth and development of the company and to meet the cost of capital. Financial planning is also necessary for the continued success of a company. The fixed assets structure, leverage analysis, ownership pattern of securities, and the like are made in the long-term analysis.

5. Horizontal analysis: It is otherwise called dynamic analysis. When financial statements for a number of years are viewed and analysed, the analysis is called horizontal analysis. The preparation of comparative statements is an example of this type of analysis.

6. Vertical analysis: It is otherwise called static analysis. Under this type of analysis, the ratios are calculated from the balance sheet of one year or from the profit and loss account of one year. It is used for short-term analysis only. 

Tools of Financial Statement Analysis

I. Comparative statement or comparative financial and operating statement:  Comparative statements compare different items of the profit and loss account and balance sheets of two or more periods. Separate comparative statements are prepared for profit and loss accounts as comparative income statements and for balance sheets.

II. Comparative income statement: Three important pieces of information are obtained from the comparative income statement. They are gross profit, operating profit and net profit. The changes or the improvement in the profitability of the business concern is found out over a period of time. If the changes or improvement is not satisfactory, the management can find out the reasons for it and some corrective action can be taken.

III.  Comparative balance sheet: The financial condition of the business concern can be found by preparing the comparative balance sheet. The various items of the balance sheet for two different periods are used. The assets are classified as current assets and fixed assets for comparison. Likewise, the liabilities are classified as current liabilities, long-term liabilities, and shareholders’ net worth. The term shareholder's net worth includes equity share capital, preference share capital, reserves, and surplus.

IV. Common size statement: A vertical presentation of financial information is followed for preparing common-size statements. Besides, the rupee value of financial statement contents is not taken into consideration. But, only a percentage is considered for preparing the common-size statement. analysis of the ratio over a period of years gives an idea of whether the business concern is trending upward or downward.

V. Average analysis: Whenever the trend ratios are calculated for a business concern, such ratios are compared with the industry average. These trends can be presented in the shape of paper and also in the shape of cures. This presentation of facts in the shape of pictures makes the analysis and comparison more comprehensive and impressive.

VI. Cash flow analysis: The extent of increase or decrease of working capital is identified by preparing the statement of changes in working capital. the amount of net working capital is calculated by subtracting the sum of current liabilities from the sum of current assets. It does not detail the reasons for changes in working capital.

VII. Fund flow analysis: Fund flow analysis deals with detailed sources and application of funds of the business concern for a specific period. It indicated where funds come from and how they are used during the period under review. It highlights the changes in the financial structure of the company.

VIII. Cash flow analysis: Cash flow analysis is based on the movement of cash and bank balances. In other words, the movement of cash instead of the movement of working capital would be considered in the cash flow analysis.

IX. Ratio analysis: Ratio analysis is an attempt to develop a meaningful relationship between individual items (or group items) in the balance sheet or profit and loss account. Ratio analysis is not only useful to internal practices of business concern but also useful to external parties. Ratio analysis highlights liquidity, solvency, profitability, and capital gearing.



3.2  TOPIC-WISE INTRODUCTION

Liquidity

Liquidity is a company's ability to convert assets to cash or acquire cash—through a loan or money in the bank—to pay its short-term obligations or liabilities.


Profitability

It measures an organization's profit relative to its expenses. Organizations that are more efficient will realize more profit as a percentage of their expenses than a less-efficient organization, which must spend more to generate the same profit.


Financial Statement Analysis

The process of critical evaluation of the financial. information contained in the financial statements in. order to understand and make decisions regarding. the operations of the firm are called 'Financial. Statement Analysis. Financial statement analysis is the process of reviewing and analyzing a company's financial statements to make better economic decisions to earn income in the future. 


Key Financial Indicators

· Financial performance is a subjective measure of how well a firm can use assets from its primary mode of business and generate revenue. The term is also used as a general measure of a firm's overall financial health over a given period.
· The financial performance tells investors about the general well-being of a firm. It's a snapshot of its economic health and the job its management is doing.
· Financial statements used in evaluating overall financial performance include the balance sheet, the income statement, and the statement of cash flows.
· Financial performance indicators are quantifiable metrics used to measure how well a company is doing. No single measure should be used to define the financial performance of a firm.


Revenue

· Revenue is the money generated from normal business operations, calculated as the average sales price times the number of units sold. It is the top-line (or gross income) figure from which costs are subtracted to determine net income. Revenue is also known as sales on the income statement.
· Revenue, often referred to as sales or the top line, is the money received from normal business operations.
· Operating income is revenue less operating expenses.
· Non-operating income is infrequent or nonrecurring income derived from secondary sources 
· Non-business entities such as governments, non-profits, or individuals also report revenue, though calculations and sources for each differ.
· Revenue is only sale proceeds, while income or profit incorporates the expenses to generate revenue and report the net earnings.

Profit

· Profit describes the financial benefit realized when the revenue generated from a business activity exceeds the expenses, costs, and taxes involved in sustaining the activity in question.
· Any profits earned funnel back to business owners, who choose to either pocket the cash, distribute it to shareholders as dividends, or reinvest it back into the business.
· Profit is calculated as total revenue less total expenses.
· For accounting purposes, companies report gross profit, operating profit, and net profit 
· Profitable companies are attractive to investors as profits are either returned to shareholders as dividends or reinvested in the company, increasing stock value.


Net worth

· Net worth is a combination of financial assets and liabilities. The financial assets that contribute to net worth are homes, vehicles, various types of bank accounts, money market accounts, and stocks and bonds.
· Net worth is a quantitative concept that measures the value of an entity and can apply to individuals, corporations, sectors, and even countries.
· Net worth provides a snapshot of an entity's current financial position.
· In business, net worth is also known as book value or shareholders' equity.
· People with substantial net worth are called high-net-worth individuals (HNWI).

Competitor Analysis and Comparison

Competitor analysis, also referred to as competitive analysis, is the process of identifying competitors in your industry and researching their different marketing strategies. You can use this information as a point of comparison to identify your company's strengths and weaknesses relative to each competitor. 

The key financial indicators used for comparing IRCTC to similar companies in the industry are listed below:-

I. Market Cap

· Market capitalization refers to the total dollar market value of a company's outstanding shares of stock. The investment community uses this figure to determine a company's size instead of sales or total asset figures. In an acquisition, the market cap is used to determine whether a takeover candidate represents a good value or not to the acquirer.
· Market capitalization refers to how much a company is worth as determined by the stock market. It is defined as the total market value of all outstanding shares.
· To calculate a company's market cap, multiply the number of outstanding shares by the current market value of one share.
· Companies are typically divided according to market capitalization: large-cap ($10 billion or more), mid-cap ($2 billion to $10 billion), and small-cap ($300 million to $2 billion).
· Market cap is often used to determine a company's size, then evaluate the company's financial performance to other companies of various sizes.
· Formula:- 

	Market Cap = Total number of Shares  Current Market Price of Share




II. Earnings Per Share (EPS)

· Earnings per share (EPS) is calculated as a company's profit divided by the outstanding shares of its common stock. The resulting number serves as an indicator of a company's profitability. It is common for a company to report EPS that is adjusted for extraordinary items and potential share dilution.
· Earnings per share (EPS) is a company's net profit divided by the number of common shares it has outstanding.
· EPS indicates how much money a company makes for each share of its stock and is a widely used metric for estimating corporate value.
· A higher EPS indicates greater value because investors will pay more for a company's shares if they think the company has higher profits relative to its share price.
· EPS can be arrived at in several forms, such as excluding extraordinary items or discontinued operations, or on a diluted basis.
· Formula:-
            
           
	Net Income of the Company

	Number of Outstanding Shares of Common Stock




III. Dividend Yield

· Dividend yield is a ratio that shows you how much income you earn in dividend pay outs per year for every rupee invested in a stock, a mutual fund or an exchange-traded fund (ETF). To put it another way, the dividend yield is a security's annual dividend payment expressed as a percentage of its current price.
· The dividend yield—displayed as a percentage—is the amount of money a company pays shareholders for owning a share of its stock divided by its current stock price.
· Mature companies are the most likely to pay dividends.
· Companies in the utility and consumer staple industries often have relatively higher dividend yields. 
· Formula:-

	Earnings per Share 

	Market Price per Share




Ratio Analysis

· Ratio analysis is a quantitative method of gaining insight into a company's liquidity, operational efficiency, and profitability by studying its financial statements such as the balance sheet and income statement. Ratio analysis is a cornerstone of fundamental equity analysis. 
· Ratio analysis compares line-item data from a company's financial statements to reveal insights regarding profitability, liquidity, operational efficiency, and solvency.
· Ratio analysis can mark how a company is performing over time while comparing a company to another within the same industry or sector.
· While ratios offer useful insight into a company, they should be paired with other metrics, to obtain a broader picture of a company's financial health.
· Ratios are comparison points for companies. They evaluate stocks within an industry. Likewise, they measure a company today against its historical numbers. In most cases, it is also important to understand the variables driving ratios as management has the flexibility to, at times, alter its strategy to make its stock and company ratios more attractive. 
· Generally, ratios are typically not used in isolation but rather in combination with other ratios. Having a good idea of the ratios in each of the four previously mentioned categories will give you a comprehensive view of the company from different angles and help you spot potential red flags.


Trend Analysis

· Trend analysis is a technique used in technical analysis that attempts to predict future stock price movements based on recently observed trend data. Trend analysis uses historical data, such as price movements and trade volume, to forecast the long-term direction of market sentiment.
· Trend analysis tries to predict a trend, such as a bull market run, and then ride that trend until data suggests a trend reversal, such as a bull-to-bear market.
· Trend analysis is based on the idea that what has happened in the past gives traders an idea of what will happen in the future.
· Trend analysis is the process of looking at current trends in order to predict future ones and is considered a form of comparative analysis. This can include attempting to determine whether a current market trend, such as gains in a particular market sector, is likely to continue, as well as whether a trend in one market area could result in a trend in another. Though a trend analysis may involve a large amount of data, there is no guarantee that the results will be correct.
· Formula:- 

	Amount in Current Year  100
  Amount in Base Year








Current Ratio

· The current ratio is a liquidity ratio that measures a company’s ability to pay short-term obligations or those due within one year. It tells investors and analysts how a company can maximize its balance sheet to satisfy its current debt and other payables.
· A current ratio that is in line with the industry average or slightly higher is generally considered acceptable. A current ratio that is lower than the industry average may indicate a higher risk of distress or default. Similarly, if a company has a very high current ratio compared with its peer group, it indicates that management may not be using its assets efficiently.
· The current ratio compares all of a company’s current assets to its current liabilities.
· These are usually defined as assets that are cash or will be turned into cash in a year or less and liabilities that will be paid in a year or less.
· The current ratio helps investors understand more about a company’s ability to cover its short-term debt with its current assets and make apples-to-apples comparisons with its competitors and peers.
· One weakness of the current ratio is its difficulty in comparing the measure across industry groups.
· Formula:- 
		 
	Current Assets 

	Current Liabilities





Quick Ratio

· The quick ratio is an indicator of a company’s short-term liquidity position and measures a company’s ability to meet its short-term obligations with its most liquid assets.
· The quick ratio measures a company's capacity to pay its current liabilities without needing to sell its inventory or obtain additional financing.
· The quick ratio is considered a more conservative measure than the current ratio, which includes all current assets as coverage for current liabilities.
· The quick ratio is calculated by dividing a company's most liquid assets like cash, cash equivalents, marketable securities, and accounts receivables by total current liabilities.
· Formula:- 

	Liquid Assets

	Current Liabilities




Expenditure to Income Ratio

· It is alternatively referred to as the cost-to-income ratio. It shows expenditure as a proportion of income.
· It shows the relation between income and the cost involved in generating that income.
· This ratio gives a clear view of how efficiently the firm is being run.
· A lower ratio signifies the high efficiency of the firm which results in higher profit. Contrary to this, a higher rate shows that the costs are rising at a higher rate as compared to income which affects the profitability of the firm.
· As with most valuation measures, the expenditure-to-income ratio has to be used in conjunction with relevant comparators. Any change in the ratio can highlight potential problems.
· Formula:-

	     Expenditure   
         Income




Net Profit Margin

· The net profit margin measures how much net income or profit is generated as a percentage of revenue. It is the ratio of net profits to revenue for a company or business segment.
· Net profit is typically represented as a percentage but can also be represented in decimal form. The net profit margin illustrates how much a rupee in revenue collected by a company translates into profit.
· Net profit margin measures how much income is generated as a percentage of revenue received. It helps investors to assess if a company’s management is generating enough profit from its sales and whether operating costs or overhead costs are under control.
· It is one of the most important indicators of a company’s financial health. By tracking increases and decreases in its net profit margin, a company can assess whether current practices are working and forecast profits based on revenue.
· Formula:-

	        Net Profit      100
          Income




Index-Based Analysis

In an Indexed-based analysis, we represent the accounting information over multiple years as a percentage of amounts of an observant base year. It helps to compare accounts for two or more years to the corresponding items for a single company. The base year figures of each item are always indexed to A longer time frame of data always helps in better understanding index-based analysis. Thus, we 100, and the changes from the base year are determined. 

The index-based analysis is a strong and powerful tool that allows an entrepreneur or analyst to develop indexes and graphs that represent economic performance, balance sheets, and financial position. When the entrepreneur has to interpret the results of the balance sheet, the following points have to be taken into consideration:-
· Each index has no independent meaning.
· Each index should be interpreted and evaluated in an overview of other indices related to it.

An index is a method to track the performance of a group of assets in a standardized way. Indexes typically measure the performance of a basket of securities intended to replicate a certain area of the market. An index measures the price performance of a basket of securities using a standardized metric and methodology.

3.3  INDUSTRY PROFILE
The railway sector in India is the fourth largest in the world and is run by the public sector. The Indian Railways Catering and Tourism Corporation owns a 100% market share in the railway sector and has established a monopoly in the industry. The train system was founded in the 19th century when the first passenger train took about 400 people from Mumbai to Thane for a 1.6-kilometer journey. In 1895, the country started building its own locomotives. Steam engines were soon abandoned, and electric locomotives took over. The Indian railway witnessed a booming period after independence, which saw the modernization of the whole railway system. 

The Indian Railways consists of a total track length of 126,366 km over 67,956 km of the route along with 7,335 stations. The railways operate 13,523 passenger trains and 9,146 freight trains daily. The railway sector in India has loaded 1418.1 MT of freight during FY 2021-22, registering a 15% increase in freight loading from the last year. Indian Railways is the single largest employer in India and the eighth largest in the world, employing approximately 1.3 million people. The railway system thrives on metros and monorails running within cities to meet the rapid rise of the urban population. It was estimated that they would be raising investments of over 9.29 billion Indian rupees between 2018 to 2022. Most of the metro systems were owned and operated by local state and municipal governments. In 2021, the Indian government rolled out policies to raise the share of public transport in urban areas through the expansion of metro networks and city bus services.

Incorporated in 1999, as a Central Public Sector Enterprise (CPSE) wholly owned by the Government of India (GoI), Indian Railway Catering & Tourism Corporation Ltd (IRCTC) has a monopoly in providing online ticket booking, packaged drinking water, and catering services to passengers traveling by Indian Railways. It has a market share of 73% and 45% in online rail bookings and packaged drinking water. IRCTC also offers hospitality services on trains & other locations and promotes tourism in India through PPP and has been conferred the status of Mini Ratna (Category- I Public Sector Enterprise) by Government of India. Being a regulated monopoly acts as a strong moat and provides a huge sustainable competitive advantage over the competition. Over the past two decades, IRCTC has constantly been working towards promoting and developing rail tourism. Today, IRCTC is one of India’s leading travel and tourism companies, catering to diverse customer needs. Its travel and tourism segment offers various services such as Domestic Tour packages, Air tickets and Corporate Travel, Luxury Travel,  Mass Tourism, and Outbound Tour Packages.

 IRCTC enjoys a profitable business in providing ticketing, catering, and tourism services because there is no privatization of railways in India.  The government of India retains a major stake in IRCTC and receives full support in terms of infrastructure and funds. Government works as one of the biggest strengths of IRCTC and helps make bold decisions within the organisation. IRCTC provides services at the best prices even when there is no competition. This has established the faith and goodwill of IRCTC among people. Furthermore, IRCTC has a monopoly in catering and hospitality at Indian Railways. IRCTC operates several food plazas, Jan Ahaar cafeterias, and refreshment rooms at various railway stations. Also, IRCTC has a facility to order food online and get it delivered to your seats. IRCTC has pioneered internet-based rail ticket booking through its website, as well as from mobile phones. However, there are several aggregator websites for online ticket booking but somehow the customers prefer booking direct from IRCTC due to the facility of additional cost-cutting, which is charged if booked from the aggregator’s platform.











3.4  COMPANY PROFILE

                                                             [image: ]

The emblem for Indian Railways Catering and Tourism Corporation was introduced in 1999. The badge features a strict yet elegant blue, light grey, and white colour palette, which stands for security, reliability, and professional approach.


Indian Railway Catering and Tourism Corporation (IRCTC) is an Indian public sector undertaking that provides ticketing, catering, and Tourism services for the Indian Railways. It was initially wholly owned by the Government of India and operated under the administrative control of the Ministry of Railways but has been listed on the National Stock Exchange since 2019, with the Government continuing to hold majority ownership. 

Indian Railway Catering and Tourism Corporation Ltd (IRCTC), a Mini Ratna (Category-1 Central Public Sector Enterprise), is the only entity that is authorised by the Indian government to provide online railway tickets, catering services to railways and packaged drinking water at railway stations and trains in India.

IRCTC was established in 1999 as an extended arm of Indian Railways with the objective of upgrading catering and hospitality services. It strives to encourage international and domestic tourism in India by developing budget hotels, special tour packages, a global reservation system and information and commercial publicity. IRCTC has become a one-stop solution for travelers with service offerings such as catering, internet ticketing, travel and tourism, and packaged drinking water.

The IRCTC was established as a public sector undertaking completely owned by the government of India through the Indian Railways. It is the only entity that is authorized to provide certain services to the Indian Railways, including online ticketing, catering, and selling drinking water on trains and at railway stations. In May 2008, it was classed as a Mini Ratna public entity, which allowed it a certain degree of financial autonomy. The IRCTC was listed on the National Stock Exchange in 2019, following which the government of India's holding was reduced to 87%, with the remaining shares being publicly traded. In December 2020, the Government of India divested another 20%, reducing its holding in the IRCTC to 67%.


Service Rendered by IRCTC:

IRCTC is the only entity authorised by the Indian Railways to sell railway tickets online, provide catering services on trains, and deliver packaged drinking water at railway stations and trains in India. The Company operates through four major divisions - catering and hospitality, internet ticketing, travel and tourism, and packaged drinking water (Rail Neer), offering a comprehensive range of products and services that meet the needs and expectations of millions.

E-ticketing services: It pioneered internet-based rail ticket booking through its website, as well as from mobile phones via WiFi, GPRS, or SMS. It also provides an SMS facility to check PNR status and Live Train Status as well. In addition to e-tickets, Indian Railways Catering and Tourism Corporation also offers I-tickets that are basically like regular tickets except that they are booked online and delivered by post. The ticket's PNR status is also made available. Commuters on the suburban rail can also book season tickets through the website. It has also launched a loyalty program called Shubh Yatra for frequent travelers. Through this program, passengers can avail of discounts on all tickets booked around the year by paying an upfront annual fee. Seeking to make it easier to book e-tickets, It launched a scheme called Rolling Deposit Scheme (RDS). RDS is an e-ticket booking scheme allowing passengers to reserve seats against advance money kept with the corporation. It has also added flight and hotel booking facilities to its line of online reservation services. On 11 August 2021, the organisation introduced a smart card system for passengers traveling through unreserved train tickets which can be bought at railway stations and can help them to avoid long queues. These cards can also be recharged online.

IRCTC rail connect app (mobile ticketing): In a bid to make train ticket booking easier, IRCTC had revamped its mobile app and relaunched it as ‘IRCTC Rail Connect’ in 2017. The first e-ticketing Android app, the ‘IRCTC Connect’ was launched in 2014. Through the mobile app on Android & iOS platforms, a total of 1915 Lakh tickets were booked, which is 46 % of the total tickets booked online during 2021-22.

IRCTC payment system: IRCTC offers various options for online payments such as net banking, credit and debit card, wallets, cash cards, BHIM/UPI, scan-and-pay, payon-delivery/ pay-later, among others, on its website and app. International users can also book tickets online using international credit cards on special gateways provided by Atom Technologies and ITZ Cash Card along with other multiple payment options.

IRCTC i-Pay as Payment Gateway: IRCTC in its journey has faced several challenges from Payment Gateways operating in the market. To take up the challenge thrown by Payment Gateways and banks to IRCTC in its journey of e-ticketing , it was considered wise to have its own Payment Gateway. IRCTC, now, has its own Digital Payment Gateway- IRCTC i-Pay, a one-stop payment solution which facilitates payments through all payment modes (like Internet Banking, Debit Card, Credit Card, Wallets, UPI Account & Autopay) and for safe and secure transaction between the merchant website, multiple issuing institutions, acquiring banks and the payment gateway providers. The IRCTC iPay empowers merchants to collect, process, and distribute payments by utilizing its extensive range of product suite. IRCTC iPay payment gateway provides a better digital experience, improved online digital payment convenience and ease of doing business. Presently it is available on IRCTC website www.irctc.co.in, Rail connect Mobile App, IRCTC Air website www.air.irctc.co.in, IRCTC Tourism website www.irctctourism.com. In the Financial Year 2021-22, i-Pay has generated a revenue of H 52.88 Crores with good profit margins.

Tatkal scheme for reserved tickets: The Tatkal charges have been fixed as a percentage of fares at the rate of 10% of the basic fare for second class and 30% of the basic fare for all other classes subject to minimum and maximum limits. Tatkal tickets are issued for the actual distance of travel, instead of end-to-end, subject to the distance restrictions applicable to the train. The same Tatkal berth/seat may be booked in multiple legs till preparation of the charts. At the time of preparation of charts, the unutilised ones are released to the General RAC/ Waiting list passengers. Tatkal booking opens at 10 am for AC classes and 11 AM for non-AC classes, one day in advance of the actual date of the journey, excluding the date of journey. The scheme is available on www.irctc.co.in and IRCTC Rail Connect app where customers can book tickets under the Tatkal scheme, seamlessly.

VIKALP scheme: Travellers on the waiting list, irrespective of a booking quota or concessions, can choose a maximum five trains under this scheme. It does not ensure confirmation of a berth, since it depends on the availability of seats in the given train. There is no refund or extra fare charged for these changed trains, including the Tatkal prices. Either all passengers of a PNR opting for this scheme will be transferred to alternate trains in the same class or none will. Once confirmed in an alternate train, the cancellation charges apply as per usual rules. A person can be transferred to any train available within the window as per selection made by the user. The train list, once selected under VIKALP, can be changed or updated only once.

IRCTC – SBI co-branded Credit Card and IRCTC BOB Co-branded Credit Card on RuPay platform: In alignment with the Prime Minister’s vision of Aatmanirbhar Bharat and Digital India, and towards achieving greater self-reliance, IRCTC and SBI have together launched a new co-branded contactless credit card on the RuPay platform of NPCI. IRCTC has also launched BOB Loyalty Co Branded Credit Card on RuPay platform on 21-Feb-2022 in collaboration with Bank of Baroda. The cards are designed to reward frequent railway travellers, wherein the new co-branded credit cards on Rupay platform offers rail passengers maximum savings proposition on their travel together with exclusive benefits on retail, dining and entertainment as well as transaction fee waivers. 

BHIM/UPI Payment Mode: Users who make online payment for e-tickets through BHIM/UPI payment mode, convenience fee is charged at a reduced rate to promote digital payments, thereby fulfilling the Digital India mission of the Government of India.

Travel insurance: IRCTC introduced travel insurance for Indian citizens (above five years) who use the IRCTC website application to book their tickets. The travel insurance provides accidental coverage to passengers during their travel with the Indian Railways. In case of an accident due to collision between trains, derailing of the train carrying passengers or any other kind of train accident, the passengers or the nominee can claim compensation. The coverage of the policy will be on a PNR basis and will include death, permanent total disability, permanent partial disability as well as hospitalisation charges.

Concessional Bookings: The concessional booking facility is also available for journalists and Divyang (differently abled) passengers for booking online tickets on the IRCTC website and mobile apps using ID cards provided by the Indian Railways.

Online booking for Railway Pass Holders: Online booking of reserved rail tickets using the railway pass has been implemented for Railway employees who are engaged in service. Convenience fee and travel insurance are not applicable for these bookings.
Rail catering: Indian Railways issued the new catering policy in 2017, which has now been implemented and the entire mobile catering of trains has been transferred to IRCTC for improvement in quality of catering services and on-board meal experience of the passengers. 

Vistadome coach: Indian Railways first Vistadome coach with glass ceiling, LED lights, a large observation window at the lounge, 360 degree rotatable seats for better viewing, electronically operated automatic sliding doors, ceramic tiled toilets, a mini pantry and service station, and a wide side door for entry of physically challenged passengers, is being operated in the picturesque Araku Valley located in Andhra Pradesh. Vistadome coaches are also being operated between Mumbai and Goa.

Executive lounges: Executive lounge at Railway Stations provides services/facilities like wash and change, wi-fi internet, live TV, channel music, newspaper/book stand, buffet services, concierge services for pre-departure and post arrival assistance to the passengers etc. on payment basis.


Core Competencies of IRCTC

· Only entities authorised to sell railway tickets online. 
· Sole entity involved in distribution of packaged drinking water across all trains and railways stations in India.
· A one-stop solution in the travel industry with multiple offerings, including online ticketing, tour packages, packaged drinking water and catering.
· Only authorised entity to provide catering services in trains with further expansion and diversification through food plazas/stalls across all stations in India in a bid to increase its market share. The Company’s relentless focus on quality food drives it to deliver hygienic food prepared by professionals.
· Only authorised entity to set up Executive Lounges at Railway Stations to provide pre-departure and post arrival services to the travelling passengers.
· Mandated to operate, maintain and market the Retiring Rooms over Indian Railways. 
· Strong presence in the travel and tourism industry with special trains running for domestic and international travellers, showcasing India’s rich cultural heritage. IRCTC has also tied up with private entities to position itself as a one-stop solution for customers in the tourism and hospitality industry.
· The Company’s strong leadership and expert management team offers strength to deliver strong financial results and constant growth, year after year.


Challenges faced by IRCTC

· Adverse policy changes by the Ministry of Railways that affect the revenues of the company including policy regulations by the Ministry of Railways on menu & tariff limits.
· Demand and supply crisis for reserved rail tickets resulting in customer dissatisfaction.
· Any failure to maintain or enhance consumer awareness of our brand.
· Inability to implement our growth strategy successfully in relation to Catering, Travel and Tourism, and internet ticketing business.
· Declines or disruptions in the travel industry.
· Seasonal changes that may affect the demand for our products and services. 
· Fluctuations in operating costs and impact on our financial results.
· Any non-compliance with, or changes in, regulations applicable to us may adversely affect our business.

Opportunities

· IRCTC owns the Payment Gateway Business to establish as a Fintech Company.
· It can introduce Data Monetisation of IRCTC Digital Assets.
· It can provide online ticketing solutions to other organisations.
· It is a growing online business.
· It has opened up tourism and travel post the pandemic.
· It undertakes government initiatives to promote the travel industry.
· It can ensure overall growth in Food & Beverage creates good opportunities to expand operations and businesses.
· It can ensure increased travels that will aid in growth opportunities.


Future Strategies adopted by IRCTC to meet its challenges

Since IRCTC is a Tourism & hospitality sector company, the Company has made following strategies to overcome the challenge posed by implementation of Bharat Gaurav Policy:

Due to change of Tourist Train policy- Bharat Gaurav Trains, following measures have been taken into consideration: 
• Modification of Coaches: The rakes of Bharat Gaurav Train are under modification as per the service required to be provided to tourists during journey, like bio- toilets, dustbin, conversion of one toilet into bathroom, etc. 
• Swadesh Darshan- FTR trains: IRCTC is operating various Swadesh Darshan Trains across India on FTR charging principle with all inclusive packages to keep the regular tourists of Bharat Darshan/ Pilgrim special tourist trains, 
• Planning of Bharat Gaurav itinerary & costing: IRCTC is under planning to launch itineraries of Bharat Gaurav trains with consideration to operation of short duration packages to make it more reasonable and price competitive. 
• Planning for Non- Fare Revenue: IRCTC will propose to generate Non- Fare Revenue (NFR) to compensate the haulage charges imposed to run the Bharat Gaurav trains through marketing & selling of space/ areas of the rake.

Air Ticketing/ Corporate Travel Services: • Air staff Training: The training to around 100 staff members handling the Corporate Travel services & Air Group has been organised in collaboration with various Airlines, GDS, IT & Corporate Account / Group Team. To make the team understand the products & work efficiently. • Corporate Tie Ups: Tie Up with Ministries, Departments & PSU’s are made for providing Corporate Travel services across India. • Online Air Ticketing for Govt. Officials: The facility of online Air ticketing for Govt officials has been enabled for the employees of Ministries, Departments etc. to cater their travel to far flung areas. • Defence Forces: Special fare air ticket services have been enabled on IRCTC air ticketing website to facilitate Armed forces personnel (serving & Retd. & their dependents).
Hotel Accommodation: Online Hotel booking is an increasingly important component of Travel. It is targeted to make available a wide range of hotels to choose from on our portal. Efforts are being made to empanel more chain hotels and aggregators to provide accommodation inventory. 
E-Market Place: IRCTC will be providing e-Market place and Bill Payments/Recharge services and other third party services like Online Insurance on its Website and Mobile App in partnership with popular e-Commerce firms like Amazon, Flipkart, HDFC Life, etc. This will not only enable the company to diversify its business by providing a variety of services to its customers and generate additional revenues, but also pave the way to sustain in the e-commerce ecosystem and customer retention.
Diversification of IRCTC as Fintech Company: IRCTC iPay is an Online Payment Gateway owned and operated by Indian Railway Catering and Tourism Corporation Limited and is a first fintech initiative of IRCTC. iPay is presently being used in IRCTC’s in-house products/services (Air, Train, Tourism, e-Ticketing etc). In order to expand its use, IRCTC will be providing Payment Aggregator services to third party platforms (in government businesses).
System improvements
• Customer Satisfaction: There are plans to automate written and voice queries up to 50 % of total volume received. This will ensure error free and timely disposal of queries without human intervention. Further, it has initiated a process for single short code allocation for e-ticketing call centers like 139, 100, 102. This will help in e-ticketing customer care branding as well as it is easy to remember for the public. 
• Automated Speech Recognition: An Emerging Innovative Technology will be introduced for 139 helpline services. The IVRS will enable natural language based automation speech feature to have a natural conversation experience to the customer in 13 languages. The system will be upgraded for continuous improvement to enable automated reply and to facilitate ease of convenience for users of different parts of the country.
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4.1  Historical Review of Key Indicators of Financial Performance

I. REVENUE

                                                                                                                                Base Year is 2018
	Year
	Revenue (in lakhs)
	Trend Analysis (%)

	2018
	1,47,116.73
	100

	2019
	1,87,000.22
	127.11

	2020
	2,27,548.39
	154.67

	2021
	77,665.77
	52.79

	2022
	1,87,947.84
	127.75
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Interpretation:  The above graph shows the revenue for the last five years. The amount of revenue is highest during the year 2022. The highest revenue was recorded at ₹1,87,947.84 lakhs. There was a significant decline in revenue of 42.71% during the year 2021 as compared to the revenue of the base year, 2018. The lowest revenue of ₹77,665.77 lakhs during the year 2021.

II. PROFIT

                                                                                                                             Base year is 2018
	Year
	Profit (in lakhs)
	Trend Analysis (%)

	2018
	21,951.95
	100

	2019
	30,856.39
	140.56

	2020
	52,857.13
	240.28

	2021
	18,702.64
	85.19

	2022
	66,368.91
	302.33
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Interpretation The above graph shows the profit of the last five years. The graph showcases a positive trend in profits over the years. The company earned the highest amount of profit in the year 2022. The highest profit was recorded at ₹66,368.91 lakhs. In the preceding year (2021), the profit hit the lowest point with a 14.81% reduction as compared to the profit in the base year. The profit percentage for the last five years is depicted in the table using trend analysis. The trend analysis shows that profit in the year 2022 has escalated by 202.33% since the base year, 2019. 

III. NET WORTH        
                                     
                                                                                                                          Base year is 2018
	Year
	Net Worth (in crores)
	Trend Analysis (%)

	2018
	945.37
	100

	2019
	1071.02
	113.29

	2020
	1313.82
	138.97

	2021
	1455.81
	153.99

	2022
	1883.88
	199.27
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Interpretation: The above graph depicts net worth of the last five years. The graph represents a positive trend. The net worth was at its lowest in the year 2018 (945.37 crores). The subsequent years depicted a positive change in net worth. The year 2022, showcased the highest net worth with a 99.27% increase from the 2019 value of net worth.The net worth in the financial year 2022 was recorded at ₹1883.88 (crores). It depicts a consistently increasing trend for net worth in the last five years.


4.2  Ratio Analysis

1. CURRENT RATIO


	Year 
	Current asset 
(in lakhs)
	Current liability 
(in lakhs)
	Current ratios 

	2018
	2,02,390.55
	1,26,505.31
	1.59

	2019
	2,26,453.90
	1,45,470.94
	1.55

	2020
	2,85,799.17
	1,78,629.15
	1.59

	2021
	2,70,685
	1,53,825.90
	1.75

	2022
	3,33,104.50
	1,78,463.07
	1.86
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Interpretation: The graph depicts the current ratio of the corporation over the last five years. It exhibits consistent and optimal planning in terms of current assets and current liabilities. IRCTC has managed to maintain an optimal and ideal ratio over the past five years. The ratio is stable with an average of 1.5 being maintained throughout the years.


2. QUICK RATIO


	Year 
	Liquid assets
	Current liability
	Liquid ratio 

	2018
	2,01,649.95
	1,26,505.31
	1.59

	2019
	2,25,665.03
	1,45,470.94
	1.55

	2020
	2,84,822.87
	1,78,629.15
	1.59

	2021
	2,69,892.21
	1,53,825.90
	1.75

	2022
	3,32,450.46
	1,78,463.07
	1.86
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Interpretation: The above graph represents the quick ratio over the last five years. It exhibits a stable trend while maintaining an optimal ratio. The quick ratio is highest in the year 2022 and is lowest in the year 2018. The trend depicts that the company has sufficient liquid assets to cover its short-term obligations.




3. EXPENDITURE TO INCOME (%)

                                                                                                                                     Base Year is 2018
	Year
	Total Income (in crores) 
	Expenditure (in crores) 
	Expenditure to Income (%)
	Trend Analysis in terms of Total Income 
(%)

	2018
	1,544.75
	1,184.45
	76.68
	100

	2019
	1,958.94
	1,486.78
	75.90
	26.81

	2020
	2,342.41
	1,563.98
	66.77
	51.63

	2021
	861.64
	588.90
	68.35
	44.2

	2022
	1,952.30
	998.75
	51.16
	26.38






                                    
Interpretation: The above graph shows expenditure to income ratio over the last five years. The lowest cost-to-income ratio is depicted in the year 2022. This acts as a positive indicator of the firm’s performance in the aforementioned year. The highest cost-to-income ratio is depicted in the year 2018. This highlights the poor performance of the firm during the year. The overall graph shows an undesirable trend in the past five years.



4. NET PROFIT MARGIN

	Year
	Net Profit 
(in lakhs)
	Revenue from Operations
(in lakhs)
	Net Profit Margin (%)
	Trend Analysis
(%)

	2018
	21,951.95
	1,47,116.73
	14.92
	100

	2019
	30,856.39
	1,87,000.22
	16.50
	110.58

	2020
	52,857.13
	2,27,548.39
	23.22
	155.63

	2021
	18,702.64
	77,665.77
	24.08
	161.39

	2022
	66,368.91
	1,87,947.84
	35.31
	236.66




Interpretation: The above graph represents the net profit margin of IRCTC over the years 2018-2022. The highest net profit margin was recorded in the year 2022 at 35.31%. The lowest net profit margin has been noted in the year 2018 at 14.92%. There has been an overall 136.66% increase in the net profit margin as compared to the financial year of 2018.
                        



 4.3  Comparison with Similar Companies

1. MARKET CAPITALIZATION

It is commonly referred to as a market cap. It is the total value of a publicly traded company’s outstanding common shares owned by shareholders. It is used to rank the size of companies.  It measures only the equity component of a company’s capital structure. Since outstanding stock is bought and sold in public markets, capitalization can be used as an indicator of public opinion of a company’s net worth and is a determining factor in some forms of stock valuation.


Interpretation: The above radar graph depicts the market cap of IRCTC in comparison with similar companies. IRCTC has a majority of the market share in the railway, catering, and tourism industry with ₹ 48,524 crores. This clearly indicates the monopoly of IRCTC in the railway industry. It is followed by Indian Hotel Co. Ltd ₹ 44,821 crores. In the above radar graph, the Indian Tourism Corporation has the least market cap of ₹ 2,578 crores.







2. EARNINGS PER SHARE (EPS)

Earning per share or EPS  is a measure of a company’s profitability, calculated by dividing quarterly or annual income (minus dividend) by the outstanding number of shares. The higher the company’s EPS, the greater the profit and value perceived by investors. It indicates how much money a company makes for each share of its stock and is a widely used metric for estimating corporate value. It is used to determine a firm’s profitability on an absolute basis.





Interpretation: The above radar graph depicts the earnings per share of IRCTC and similar companies such as Indian Hotels Co. Ltd., Jubilant Foodworks Ltd., Indian Tourism Development Corporation, EIH Ltd., and Devyani International Ltd during the year 2022. IRCTC has the highest earnings per share of ₹ 11.78. It is preceded by Jubilant Foodworks Ltd. with an earning of ₹ 6.74 per share. There is a considerable difference in the earning per share of the aforementioned companies. This indicates a good performance in the stock value of IRCTC. 




3. DIVIDEND YIELD

The dividend yield or dividend-price ratio of a share is the dividend per share, divided by the price per share. It is also a company’s total annual dividend payments divided by its market capitalization, assuming the number of shares is constant. It is often expressed as a percentage. The dividend yield is used to calculate the earning on investment considering only the returns in the form of total dividends declared by the company during the year.





Interpretation: The above radar graph represents the dividend yield of IRCTC and similar companies. IRCTC clearly has the highest dividend yield of ₹ 0.58 per share. It is preceded by Jubilant Foodworks Ltd with ₹ 0.27. It is followed by Indian Hotels Co. Ltd. with ₹ 0.13. The companies such as EIH Ltd., ITDC, and Devyani International Ltd have negligible or no dividend yield. 




4.4  Index-Based Analysis
I  Index-based Balance Sheet of Indian Railway Catering and Tourism Corporation (IRCTC)

	BALANCE SHEET ITEMS
	FY 2022
	FY 2021
	FY 2020
	FY 2019
	FY 2018

	EQUITIES AND LIABILITIES
Shareholder’s Funds
	
	
	
	
	

	Equity share capital
	400
	400
	400
	400
	100.0

	Total share capital 
	400
	400
	400
	400
	100.0

	Reserves and surplus
	190.40
	144.35
	128.98
	100.62
	100.0

	Total reserves and surplus 
	190.40
	144.35
	128.98
	100.62
	100.0

	Total shareholder’s funds
	199.27
	155.17
	140.455
	113.29
	100.0

	NON - CURRENT LIABILITIES
	
	
	
	
	

	Long term borrowings 
	0.00
	0.00
	0.00
	0.00
	0.00

	Deferred tax liabilities (net)
	0.00
	0.00
	0.00
	0.00
	0.00

	Other long term liability
	366.73
	284.72
	278.63
	65.86
	100.0

	Long term provisions
	92.95
	124.11
	83.59
	78.94
	100.0

	Total non-current liabilities
	188.15
	179.95
	151.41
	74.39
	100.0

	CURRENT LIABILITIES
	
	
	
	
	

	Short term borrowings
	0.00
	0.00
	0.00
	0.00
	0.00

	Trade payables 
	449.91
	119.54
	112.40
	128.04
	100.0

	Other current liabilities
	95.06
	121.21
	142.72
	112.48
	100.0

	Short term provisions
	865.85
	330.79
	948.47
	419.20
	100.0

	Total current liabilities
	141.07
	121.55
	141.20
	115.13
	100.0

	Total capital liabilities
	166.82
	137.65
	141.29
	112.79
	100.0

	 ASSETS
NON- CURRENT ASSETS 
	
	
	
	
	

	Tangible assets
	194.73
	109.64
	161.69
	94.48
	100.0

	Intangible assets 
	81.70
	101.98
	66.15
	115.09
	100.0

	Capital work in progress
	342.09
	317.64
	211.89
	527.84
	100.0

	Other assets 
	97.61
	98.98
	99.16
	100.14
	100.0

	FIXED ASSETS
	108.17
	169.26
	151.71
	112.73
	100.0

	Non current investment 
	0.00
	0.00
	0.00
	0.00
	0.00

	Deferred tax assets (net)
	148.89
	112.99
	103.30
	128.45
	100.0

	Long term loans and advances 
	0.00
	9.22
	8.73
	116.0
	100.0

	Other non current assets 
	383.44
	267.59
	202.77
	176.6
	100.0

	Total non- current assets 
	183.28
	159.73
	141.89
	119.39
	100.0

	CURRENT ASSETS 
	
	
	
	
	

	Current investment
	0.00
	0.00
	0.00
	0.00
	100.0

	Inventories
	107.01
	88.25
	131.71
	106.47
	100.0

	Trade receivables
	103.94
	98.02
	143.28
	106.63
	100.0

	Cash and cash equivalents 
	207.65
	175.14
	155.47
	136.71
	100.0

	Short term loans and advances 
	1146.27
	125.13
	132.25
	92.88
	100.0

	Other current assets 
	147.07
	113.46
	120.51
	83.63
	100.0

	Total current assets 
	164.58
	134.63
	141.21
	111.88
	100.0

	Total assets 
	166.82
	137.65
	141.29
	112.79
	100.0


II  Index-based Statement of Profit and Loss of Indian Railway Catering and Tourism Corporation (IRCTC)

	PROFIT & LOSS STATEMENT
	FY2022
	FY2021
	FY2020
	FY2019
	FY2018

	INCOME
	
	
	
	
	

	Revenue from operation (gross)
	127.84
	53.26
	154.78
	127.18
	100.0

	Less : excise/service tax / other levies
	0.00
	0.00
	0.00
	0.00
	100.0

	Revenue from operation (net)
	128.26
	53.44
	155.25
	127.56
	100.0

	Other operating revenues
	25.19
	6.87
	23.66
	41.22
	100.0

	Total operating revenues
	128.13
	53.38
	155.13
	127.48
	100.0

	Other income
	98.98
	116.39
	106.07
	120.87
	100.0

	Total revenue 
	126.74
	56.39
	152.78
	127.17
	100.0

	EXPENSES
	
	
	
	
	

	Cost Of Materials Consumed
	42.11
	33.14
	115.36
	97.92
	100.0

	Purchase Of Stock-In Trade
	41.63
	8.80
	18.08
	19.58
	100.0

	Operating and direct expenses
	90.70
	39.77
	174.59
	165.49
	100.0

	Changes in inventories of FG,WIP and stock-in-trade
	-70
	215
	-97
	-42
	100.0

	Employee benefit expenses
	123.57
	107.52
	126.98
	101.51
	100.0

	Finance Costs
	379.72
	280.06
	249.82
	80.75
	100.0

	Provisions and Contingencies
	0.00
	0.00
	0.00
	0.00
	100.0

	Depreciation And Amortisation Expenses
	201.85
	196.10
	168.80
	121.04
	100.0

	Other Expenses
	83.36
	74.22
	95.47
	128.10
	100.0

	Total expenses
	87.74
	53.63
	133.36
	125.78
	100.0

	Profit/loss before exceptional extraordinary items
	267.73
	66.36
	223.00
	132.19
	100.0

	Exceptional Items
	-76.19
	750.47
	21.14
	712.19
	100.0

	Profit/Loss Before Tax
	262.40
	76.96
	219.88
	141.17
	100.0

	Tax Expenses-Continued Operations
	
	
	
	
	

	Current Tax
	205.11
	64.22
	171.25
	162.21
	100.0

	Deferred Tax
	-271.63
	182.74
	504.09
	-533.33
	100.0

	Tax For Earlier Years
	0.00
	0.00
	0.00
	0.00
	0.00

	Total Tax Expenses
	189.03
	59.42
	181.46
	142.30
	100.0

	
	
	
	
	
	

	Profit/Loss After Tax And Before ExtraOrdinary Items
	302.33
	86.50
	240.78
	140.56
	100.0

	Profit/Loss From Continuing Operations
	302.33
	86.50
	240.78
	140.56
	100.0

	Profit / loss for the period
	302.33
	86.50
	240.78
	140.56
	100.0


























CHAPTER - 5
FINDINGS, SUGGESTIONS, AND CONCLUSION














5.1 Findings 

· The findings of the study show that IRCTC has consistently exhibited a rising and strong financial performance. It has also managed to raise funds at competitive rates in the domestic and international markets. The following findings are purely based on the analytical study of the annual reports of IRCTC over the fiscal year 2018-2022.
· IRCTC was able to increase its revenues by 27.75 % during the financial years 2019-2022 as compared to the base year 2018. This can be considered as a significant increase with revenue of ₹1879 crores in the financial year 2022.
· IRCTC managed to generate a 202.33% increase in its profits during the span of five years beginning from the year 2018. The highest profits were recorded in the fiscal year 2022 at ₹ 66,368.91 lakhs. The previous fiscal year 2021 had recorded the lowest revenue of ₹ 18,702.64 lakhs in the past five years. It was a considerable decline of 14.81% as against the profits of the base year 2018. This signifies a remarkable financial performance exhibited by the management in maintaining profits by quickly resolving any shortcomings. 
· There is a consistently rising trend for IRCTC in terms of net worth with the highest net worth in the year 2022, which stood at ₹ 1883.88 crores. It indicates the strong financial position of IRCTC. It also amplifies the creditworthiness of the government corporation. This has paved a path for the corporation to make better investments and finance future plans.
· The liquidity position of IRCTC has been maintained at the ideal ratios over the years. This represents its ability in stabilising its solvency position with an average of 1.5 (current ratio) maintained throughout the years.
· Considering expenditure in terms of income, IRCTC has managed to reduce its expenditure considerably by 73.62% as compared to the base financial year of 2018. This represents the operational efficiency of IRCTC.
· There has been a significant rise in the net profit margin over the years. The net profit margin for the year 2022 stood at 35.31%. This is the result of an overall increase of 136.66% in the margin as against the base year 2018. It implies that the company has been able to generate a high level of profit from the sale of products and services. It also indicates that the operating costs and overhead costs have been effectively managed by the corporation.
· IRCTC has a well-defined monopoly in the railway, catering, and tourism industries with a market share of ₹ 48,524 crores. It surpasses its competitors by a significant percentage so as to maintain its government monopoly in the railway and ticketing industry. IRCTC also has the highest earning per share of ₹11.78 with considerable distinction from its competitors. In comparison to similar companies in the industry, IRCTC has the highest dividend yield of ₹0.58 per share.
· The operating income has increased 28.13% compared to the year 2018. In 2021, there was a steep decline in operating revenues by 46.62% as compared to the base year 2018. The corporation was able to resolve the decline by the subsequent year.
· The company managed to reduce its expenses by 12.23% in comparison to the year 2018. This may be concerned with proper execution of the budget and making optimal use of the fund generated internally within the corporation.
· IRCTC was unable to curb its expenses concerning finance costs and depreciation. The depreciation and amortisation charges on various assets escalated by 101.85% during the year 2022 as against the year 2018. The corporation saw a significant increase in finance costs during 2022 of 279.72% as compared to the year 2018.
· All other incomes earned by the company diminished by a small margin of 1.02% during the year 2022.
· The company’s current liabilities stood at ₹ 1,78,463.07 lakhs witnessing an increase of 41.07% compared to the financial year of 2018. Its current assets rose by 64.58% as compared to the year 2018 and was recorded at ₹ 3,33,104.40 lakhs in the fiscal year 2022. The debt-equity ratio was 0.05 in the year 2022 witnessing a 0.01 increase from the preceding year.
· Overall, the net worth of the company was valued at ₹ 1883.88 crores in the year 2022 with a 66.82% increase in total assets.

5.2 Suggestions

· The liquidity position of IRCTC is slightly above standards. A negligible amount of cash is being held idle by the corporation. This amount in union with the high profitability provides a path for the company in investment and expansion opportunities. This idle amount can be put to optimal use by investing in company growth as well as expanding its markets. There are several implications regarding the services provided by IRCTC. Hence, by putting these resources into use IRCTC will be able to provide better quality services and products.
· The finance costs of a company have witnessed a consequential growth of 279.72%. This can be considered undesirable as it causes a reduction in profits. A thorough evaluation to eliminate expenditures that do not provide added value to customers while also optimizing processes to improve efficiency can aid cost reduction. This will in turn help in maximising profits. This can be done by the preparation of appropriate budgets and controlling expenditures in order to maintain the budgeted figures.
· IRCTC can establish cost-cutting initiatives by pinpointing wasteful business practices and correcting the inefficiencies. Thay may include upgrading digital resources, automating select processes, and getting rid of overhead. It can employ cost reduction strategies such as budget savings, historic savings, index savings, ratio savings, RFP savings and technical savings. 
· The IRCTC stocks are in the oversold zone. The large cap stock has faced a loss of 15.59% in the year. The stock has a price-equity ratio of 60.34, which is higher compared to the industry average 50.45. This indicates that the shares of IRCTC is overvalued compared to its peers. IRCTC stock has a relative strength index (RSI) of 29. A RSI index below 30 indicates oversold signals, indicating a buy signal. The oversold condition implies that the stock can rise much faster than the index, but also decline much more steeply during corrections. Hence, the IRCTC stock faces a  higher volatility and higher risk. 
· IRCTC has a remarkable liquidity and solvency position. In addition to this the position of IRCTC, is secure enough to ensure that there is no threat in the prospective years if the current trend is maintained. This showcases the operational efficiency of its management. The corporation can make use of these significant positions and rely on its creditworthiness to make better investments in providing higher quality services. This is useful in providing a venue for raising finance for its various prospective initiatives.
· The corporation has showcased a positive trend in revenue margins and net profit margins throughout the year. It has a total net worth of ₹ 1883.88 crores. In addition to this, it has achieved a 27.75% increase in revenue over the years. It generated a remarkable margin of 136.66% increase in net profits over the past five years. This has established a secure prospect for the growth of IRCTC. The corporation can efficiently put to action its future initiatives by the way of funding received from profits as well as employing leveraged funds due to its high creditworthiness.


5.3 Conclusion

The research was based on the analytical study of the liquidity and profitability position of The Indian Railway Tourism and Catering Corporation (IRCTC) based on historical performance. Based on the analysis, it can be concluded that IRCTC has a strong liquidity and profitability position over the five years. The liquidity position has been consistently maintained over the years, ensuring a secure solvency position in the prospective years. This has enabled IRCTC to achieve higher levels of credit worthiness. There are no visible threats to the company in acquiring funds for initiating its prospects due to the sufficient availability of funds in the form of higher profits and credit. This study of profitability of the firm has showcased an increasing trend by significant margins. This is a clear-cut indicator of the efficiency showcased by the management of IRCTC in regulating the assets and liabilities. 

The corporation has undergone drastic changes concerning business strategies and financial performance indicators. It has been attributed to technological advancements in internet penetration in the operations of IRCTC. It has also managed to make significant improvements towards safeguarding data regarding payment gateways used by customers. The incorporation of UPI has enabled the passengers to make online payments and reservations. The launching of IRCTC Rail Connect and imudra e- wallet have been significant in the increase of customers due to their ease of use and accessibility. These are the prime reasons for the increasing trend of profits of the corporation.

IRCTC can be unequivocally considered a classic monopoly in the railway and ticketing industry with a market share of ₹ 48,524 crores. This government corporation is the only authorised entity for providing railway ticketing services in India. IRCTC is also leading the industry in the key financial indicators by a considerable margin compared to similar such companies in the industry. As a result, IRCTC has a strong moat or competitive advantage over its competitors that allows it to maintain its profitability over the long term. This ensures that the future trend in terms of liquidity and profitability will continue to remain positive for a considerable time. 



































Annexure

BALANCE SHEET OF IRCTC - INDIAN RAILWAY CATERING & TOURISM CORP (in Rs. Cr.)
	
	2022
	2021
	2020
	2019
	2018

	EQUITIES AND LIABILITIES
Shareholder’s Fund
	
	
	
	
	

	Equity share capital
	160.00
	160.00
	160.00
	160.00
	40.00

	Total share capital 
	160.00
	160.00
	160.00
	160.00
	40.00

	Reserves and surplus
	1,723.88
	1,306.95
	1,167.82
	911.02
	905.37

	Total reserves and surplus 
	1,723.88
	1,306.95
	1,167.82
	911.02
	905.37

	Total shareholders funds
	1,883.88
	1,466.95
	1,327.82
	1,071.02
	945.37

	NON-CURRENT LIABILITIES
	
	
	
	
	

	Long term borrowings 
	0.00
	0.00
	0.00
	0.00
	0.00

	Deferred tax liabilities
	0.00
	0.00
	0.00
	0.00
	0.00

	Other long term liabilities
	114.31
	88.75
	86.85
	20.53
	31.17

	Long term provisions
	54.35
	72.57
	48.88
	46.16
	58.47

	Total non-current liabilities
	168.66
	161.31
	135.73
	66.69
	89.64

	CURRENT LIABILITIES
	
	
	
	
	

	Short term borrowings 
	21.49
	0.00
	0.00
	0.00
	0.00

	Trade payables
	678.60
	180.31
	169.54
	193.13
	150.83

	Other current liabilities
	1,056.14
	1,346.62
	1,585.64
	1,249.64
	1,110.95

	Short term provisions 
	28.40
	10.85
	31.11
	13.75
	3.28


	Total current liabilities 
	1,784.63
	1,537.78
	1,786.29
	1,456.52
	1,265.05

	TOTAL CAPITAL AND LIABILITIES
	3,837.18
	3,166.04
	3,249.84
	2,594.24
	2,300.06

	ASSETS
	
	
	
	
	

	NON-CURRENT ASSETS 
	
	
	
	
	

	Tangible assets 
	303.09
	275.93
	251.66
	147.05
	155.64

	Intangible assets 
	5.36
	6.69
	4.34
	7.55
	6.56

	Capital work-in-progress
	26.17
	24.30
	16.21
	40.38


	7.65

	Other assets 
	26.96
	27.34
	27.39
	27.66
	27.62

	Fixed assets
	361.59
	334.26
	299.60
	222.63
	197.48

	Non-current investments
	0.00
	0.00
	0.00
	0.00
	0.00

	Deferred tax assets 
	94.73


	71.89
	65.72
	81.72
	63.62

	Long term loans and advances 
	0.00
	0.19
	0.18
	2.39
	2.06

	Other non-current assets 
	49.81
	34.76
	26.34
	22.95
	12.99

	Total non-current assets 
	506.13
	441.10
	391.85
	329.70
	276.15

	CURRENT ASSETS 
	
	
	
	
	

	Current investments
	0.00
	0.00
	0.00
	0.00
	0.00

	Inventories
	7.93
	6.54
	9.76
	7.89
	7.41

	Trade receivables 
	572.64
	540.05
	789.41
	587.41
	550.92

	cash and cash equivalents 
	1,731.57
	1,460.50
	1,296.43
	1,140.04
	833.87

	Short term loans and advances 
	103.05
	11.25
	11.89
	8.35
	8.99

	Other current assets 
	915.86
	706.60
	750.50
	520.81
	622.72

	Total current assets 
	3,331.04
	2,724.94
	2,857.99
	2,264.54
	2,023.91

	TOTAL ASSETS 
	3,837.18
	3,166.04
	3,249.84
	2,594.24
	2,300.06



STATEMENT OF PROFIT & LOSS ACCOUNT

	
	
	
	
	
	

	INCOME
	2022
	2021
	2020
	2019
	2018

	Revenue from operations
	1,879.14
	782.96
	2,275.18
	1,869.46
	1,469.85

	Less : Excise / service tax / other levies
	0.00
	0.00
	0.00
	0.00
	4.37

	Revenue from operations 
	1,879.14
	782.96
	2,275.18
	1,869.46
	1,465.49

	Other operating revenues
	0.33
	0.09
	0.31
	0.54
	1.31

	Total operating revenues
	1,879.48
	783.05
	2,275.48
	1,870.00
	1,466.80

	Other income
	72.83
	85.64
	78.05
	88.94
	73.58

	Total revenue 
	1,952.30
	868.69
	2,353.54
	1,958.94
	1,540.38

	EXPENSES
	
	
	
	
	

	Cost of materials consumed 
	40.13
	31.56
	109.93
	93.31
	95.29

	purchase of stock in trade 
	65.80
	13.92
	28.58
	30.95
	158.05

	operating and direct expenses 
	548.81
	240.65
	1,056.31
	1,001.29
	605.02

	Changes in inventories of FG , WIP and stock in trade 
	-0.43
	2.42
	-0.70
	-0.15
	-0.27

	Employee benefit expenses
	237.44
	206.61
	244.01
	195.06
	192.15

	Finance costs 
	11.05
	8.15
	7.27
	2.35
	2.91

	Provisions and contingencies 
	0.00
	1.23
	0.00
	0.00
	0.00

	Depreciation Expenses
	47.76
	46.28
	39.94
	28.64
	23.66
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Expenditure To Income

Expenditure Income (%)	2018	2019	2020	2021	2022	76.680000000000007	75.900000000000006	66.77	68.349999999999994	51.16	Trend analysis(%)	2018	2019	2020	2021	2022	100	26.81	51.63	44.2	26.38	Column1	2018	2019	2020	2021	2022	



Net Profit Margin

Net profit margin (%)	2018	2019	2020	2021	2022	14.92	16.5	23.22	24.08	35.31	Trend analysis (%)	2018	2019	2020	2021	2022	100	110.58	155.63	161.38999999999999	236.66	Column1	2018	2019	2020	2021	2022	



MARKET CAPITALIZATION

Series 	Indian hotels co. ltd	Jubliant food works	Devyani international ltd	EIH ltd	ITDC	IRCTC	44821	28182	17557	10384	2578	48524	Column1	Indian hotels co. ltd	Jubliant food works	Devyani international ltd	EIH ltd	ITDC	IRCTC	



EARNINGS PER SHARE

EPS	Indian hotels co. ltd	Jubliant food works ltd	Devyani international ltd	EIH ltd	ITDC	IRCTC	4.66	6.74	2.2599999999999998	3.11	5.63	11.78	Column1	Indian hotels co. ltd	Jubliant food works ltd	Devyani international ltd	EIH ltd	ITDC	IRCTC	



DIVIDEND YIELD

Series 	Indian hotels co. ltd	Jubliant food works 	Devyani international ltd	EIH ltd 	ITDC	IRCTC	0.13	0.27	0	0	0	0.57999999999999996	Column1	Indian hotels co. ltd	Jubliant food works 	Devyani international ltd	EIH ltd 	ITDC	IRCTC	
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