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Part A
I. Answer all questions. Each question carries 1 marks

1.  Explain E-Health?
2. Define The Interactive Service Model.
3. Define B2B.
4. Explain Insurance service in India.
5. Define ATI.
6. Define Intel learning. (6x1=6)
Part B
I1. Answer any Seven questions. Each question carries 2 marks
7.  Explain E-Feedback.
8.  Explain application of The Critical flow Model.
9. List any advantages of B2C.
10. Explain Panchayat service in India
11. Explain Land Records service in India.
12. Explain e-Procurement
13. Define IIITM-K.
14. Define CDIT.
15. Define medical transcription.
16. Define services offered by G2G.
(7x2=14)
Part C
II1. Answer any Five questions. Each question carries 6 marks
17. Explain the challenges in e-govenance.
18. What do you mean by Infomania ?
19. Explain importance e-governance.
20. Strategies for E-Governance in India.
21. Explain state MMPs.
22. Explain KISSAN
23. Explain FRIENDS program in kerala.
24. Explain the mission of Akshaya.
(5x6=30)

PartD

IV. Answer any Two questions. Each question carries 15 marks

25. Do you think e-Governance will help the citizen to collect and contact with government services infuture is
yes then write your views.

26. Explain the different models of e-Governance .

27. What sort of applications you would like to take from e-Governance service model for your area or city or
village?

28. Enumerate Akshaya . (2x15=30)
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