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PART A

I . Write brief notes on all questions. Each question carries 1 mark.

1. Multiskilling.
2. Motion study.
3. Charismatic authority.
4. Hawthorne effect.
5. Absenteeism.
6. Assembly line work.
7. Cottage industry.
8. Incentives.
9. Who coined the term collective bargaining?
10. Militant functions.

(10x1=10)
PART B

II . Write brief notes on any eight questions. Each question carries 2 marks.

11. labor .market Flexibility.
12. Journeyman.
13. Objectification.
14. Division of labour.
15. Adjudication.
16. Work ethics.
17. Human relations movement.
18. Knowledge worker.
19. Fordism.
20. Bureaucracy.
21. Deep acting.
22. Pre-industrial work.

(8x2=16)
PART C

III . Answer any six questions. Each question carries 4 marks.

23. Examine the contributions of Elton mayo.
24. What are the basic features of factory system of production?
25. Write a note on characteristics of industrial society.
26. Analyze the factors responsible for the decline of Guild system.
27. Discuss the difference between strikes and lockout.
28. Compare and contrast traditional worker and knowledge worker.
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29. Examine the social and economic dimensions of manorial system.
30. Discuss different types of rationality.
31. Evaluate the concept of alienation.

(6x4=24 )
PART D

IV . Answer any two questions. Each question carries 15 marks.

32. Critically evaluate impact of industrialization on manifold facets of social life.
33. Discuss the rise of trade unionism with special reference to India.
34. Write an essay on causes of industrial disputes.
35. Examine Marxian perspective on work and its management.

(2x15=30)


